G.0.A.S.C.N.A. September 9, 2012 MINUTES

Alt. Secretary Vice Activities Vice Helpline P.R. Chair Vice Webpage Treasurer

Next Area Service meeting:

Englewood Community Center
6125 La Costa Drive
Orlando, FL
Beginning at 1:00 P.M.

October 14, 2012

G.S.R. Orientation begins at 12:30 p.m.




®  GOASCNA Agenda

October 14, 2012
*Literature Distribution (12:30-1:00)*
*GSR Orientation (12:30-1:00)*
Call to Order (1:00)

e Moment of silence followed by the Serenity Prayer

e Readings: GOASCNA Purpose, 12 Traditions and 12 Concepts

e Roll call

e Recognition of new Groups/GSRs

Reports
e Treasurer's Report - N/A (Open Position)

e Secretary's Report -

e Subcommittee Reports;

Web Page

Unidos - N/A (Open Position)
PR - N/A (Open Position)
H&T

Helpline

cou - N/A (Disbanded until next time)
Activities

Parliamentarian

RCM

O OO0 O 0O o o0 oo

Sharing Session-Open Floor (2:15- 2:45)
e Open For Topics - Concept b

e Group Reports

e Administrative Reports:
o Literature Distributor
0 Service Structure -Ad-Hoc Report
0 Ad-hoc Unity Convention Business (sale of T- Shirts and mugs)
0 Chair

Old Business
o0 Proposals tabled to groups

Elections;
Treasurer, Alt. Treasurer, Alt. Secretary, Helpline Vice-Chair, PR Chair, PR Vice-Chair,
Web Page Vice-Chair, Activities Vice-Chair, Unidos Chair, Unidos Vice-Chair, FRCNA
Support Members

New Business

e New Proposals
e 2 GSRs to do Orientation next month

Announcements and Close




GOASCNA ATTENDANCE September 2012

Groups Apr12 |[May 12 |JJunel12 |JJuly 12 JAug 12 |Sept 12
A Train to Somewhere Present Present Absent Absent Present-NV |Present-NV
Believing in Miracles Present Present Present Present Present Present
Changing Through the Steps Present Present Present Absent Present Present
Circle of Hope Present-NV [Present Absent Present Absent
Eastside Recovery Present Present Present Present Present Present
Eatonville Group Present Absent Absent-OR |Present Present Present
Friday Night Live Late Absent Present Absent Present Present
Give it Up Absent Present Present Absent Present Present
HOW to Live Present Present Present Present Present Present
Just For Today Present Present Present Present Present Present
Kissimmee Connection Present Present Present
Learning to Live Absent Present Present Present Present Present
Living the Steps Present Present Absent Present Present Present
Living in Recovery Present Absent Present Present
Miracles of Faith Present Present Present Present Present Present
Man to Man Late Present Absent Present Absent Present
Man up in Recovery Absent Present Present Present Present Present
Miracles at Noon Present Present Present Absent Present Absent
NA in the APK Present Absent Absent-OR Present-NV [Present-NV
New Beginnings Absent-OR Present Present Present Present
R.A.W. Ready And Willing Absent Present Absent Late Present Present
Recovery at Work at Carver Shores |Late Absent-OR |Present Late Present Absent
Recovery for the Soul Absent Late Present Present Present Present
Recovery on Campus Present Absent Present Late Present Present
Recovery Matters Present Present Present Present Present Present
Solo Por Hoy Late Late Absent Present Present Present
Stepping Into Freedom Late Late Late Present Absent Present
Stepping Into Serenity Present Absent Present Late Present Present
Still Working On It Present Present Present Present Present Present
Sunday Skool Absent Absent-OR |Present-NV |Absent Present-NV [Present-NV
The NA Way Present Present Absent Present Absent Present
Un Nuevo Amanecer Present Present Present Present
TOTAL GROUPS PRESENT at roll
call 33/17v 30/18 P 32/20 P 32/19 P 34/27 P 32/29 P
Admin & Sub Committees |, 15 |vay 12 |June12 |ouly12 |aug 12 |sept 12
Chair Present Present Present Present Present Present
V. Chair Present Present Present Present Present Present
Secretary VACANT VACANT Present Present Present
Alt. Sec. Present Present Present VACANT VACANT VACANT
Treasurer Present Late Present Late VACANT VACANT
Alt. Treas. Late VACANT VACANT VACANT VACANT
RCM1 Late Present Present Present Present Present
RCM2 Present Present excused Present Present Present
Literature Distributor Absent Present ACA ACA Present Present
Alt Literature Dist. ACA ACA ACA ACA Present Present
Activities Present Late excused Present ACA excused
Vice Activities ACA ACA ACA ACA ACA ACA
Celebration of Unity Late Absent Unexcused JLate ACA ACA
Celebration of Unity Vice Present Present Present Unexcused RVA®% ACA
Helpline Present Present Present Present ACA ACA
Vice Helpline ACA ACA ACA ACA ACA ACA
H&I Present Late Present Late Present Present
Vice H & | ACA Present Present Present Present Present
Parliamentarian | Present Present Present Present Late Late
Parliamentarian Il Late Late Late Late Present Present
Public Relations Late Unexcused JUnexcused |Unexcused RVA®A ACA
Public Relations Vice ACA ACA ACA ACA ACA ACA
Unidos Chair excused Present Unexcused JUnexcused RVAYo% ACA
Unidos Vice ACA ACA ACA ACA ACA ACA
Web page Present Present Present Present Present Late
Web page Vice ACA ACA ACA ACA ACA ACA
Ad-Hoc Chair-Service Structure Present Present




G.O0.A.S.C.N.A. MINUTES

September 9, 2012

Location: Englewood Community Center
6125 La Costa Dr., Orlando, FL

Opened Meeting: 1:00 pm; (Serenity prayer, G.O.A.S.C.N.A. Purpose, NA Traditions, NA Concepts)
Roll Call: (34 groups onroll) 29 Groups present, 27 Groups voting

Treasurer Report N/A Vacant Position

Secretary Report

SUBCOMMITTEE REPORTS **See attached**

Web Page-**
PR- N/A Vacant Position
H&I- **

Helpline- N/A Vacant Position

COU-  N/A Vacant Position

Activities-Verbal only-given by Secretary of Activities
Policy— verbal only

RCM- **

OO0OO0OO0OO0OO0O OO

OPEN FLOOR TOPICS
Concept 4 was read
Outreach
Fundraising
Flags/Banners
Olympics

Change

OO0OO0O0O0O0

GROUP REPORTS
o0 **SEE ATTACHED

ADMINISTRATIVE REPORTS **See attached**
o Lit Distributor (verbal only)
Chair**
Service Structure-Ad-Hoc Report (verbal only)Meeting next at 7:00 pm 27" September at Living the Steps location
Ad-hoc on Unity Convention (sale of T-shirts) $270.00 sold last area, $380.00 outside area sales.
Chair

O o0OO0O0

OLD BUSINESS:

Proposal # 1207004P

Steve G. Chair of COU / Tara, Stepping into Serenity

Proposal: To have COU convention every 2 years (next one being in 2014)

Purpose: To better prepare &reduce the changes of not having enough funds at the end of the convention. To increase
more Unity & participation, also to be able to acclimate the next chair.

Modified: to have COU Convention every 2 years (next one being in 2015)

TABLED TO GROUPS

ELECTIONS: (following Robert’s Rules of order)
Demetrious, Nominated for Helpline Chair, Accepted, Unanimous




FRC Support Members: Programming, Ryan, Accepted, Unanimous
FRC Support meets 1* Sunday, Oct 10:00 AM Marriott

GSR Orientation volunteers: Recovery Matters, NA Way

OPEN POSITIONS: (Elections)
Treasurer, Alt. Treasurer, Alt. Secretary, Vice-Chair Helpline, Chair Public Relations, Vice-Chair Public Relations, Vice-

Chair Web page, Vice-Chair Activities, Chair Unidos, Vice-Chair Unidos. (2) GSRs to do the Orientation next month

NEW BUSINESS

Proposal # P1208001

Mike P. Parliamentarian 2 / Mary Ann C. Secretary

Proposal: To edit policy F.1 (under IV ASC Finances) to read: 1. Evaluation of the Area’s Finances and inventory of its
assets (currently says: Evaluation of the Area’s Finances.)

Purpose: to keep accurate and complete records of the Area’s assets and finances.

Vote Results: = Assent Unanimous Passes

Proposal # P1208002

Mike P. Parliamentarian 2 / Mary Ann C. Secretary

Proposal: To add to all subcommittee chair duties and responsibilities: Required to communicate detailed
accounting/inventory of funds and/or properties received on behalf of the GOASCNA within two business days of their
receipt to the Area Treasurer.

Purpose: to keep accurate and complete records of the Area’s assets and finances.

Vote Results: = Assent 20  Assent w/reservations 1 Passes

Proposal # P1208003

Mike P. Parliamentarian 2 / Mary Ann C. Secretary

Proposal: change 1. General Guidelines item E.3. under removal of officers to read: 3. Any chair or Vice Chair of an ASC
subcommittee or it's sub-subcommittee, who has two consecutive unexcused absence will be automatically resigned at
the next subcommittee or ASC meeting (whichever comes first)

Purpose: housekeeping.

Vote Results: = Assent Unanimous Passes

Proposal # 1208004

Recovery at Work in Carver Shores / Stepping into Serenity

Proposal: to attach area expansion Ad-Hoc report to minutes, because this Ad-Hoc is/was combined with groups who are

currently still a part of the GOASCNA
Purpose: to inform this body of what our findings are and what we have decided to do

Vote Results: 2 TTG

CLOSED MEETING at 4:30 p.m. by circling and the “WE” version of the Serenity prayer.



ASC Report
- Hospitals and Institutions

ASC Date: 9/9/2012

Meeting Date: 9/18/2012 4:31 AM

Members Present:34

Location: 2565 E kaley ave First Christin Church of Orlando In the Gynasium

Opened the meeting with a moment of silence followed by the Serenity Prayer. The 12 Traditions were read.H
and Purpose was read and the Clarity Statement was read

General Repot:

In The Month of August we had 30 voting members and 4 new members in attendance. we are currently
taking taking presentations into 24 facilities and

have 11 open facilities. We are currently going ahead with a Behind The Walls/Facilities in our area/
book drive and would like cooperation from Home Groups

To Place Boxes and maybe a donate can at special events. These books will go to the Behind the walls
meetings and needy facilities in our area. We are

adding new faciities every month we added one more facility in the month of Aug and are in the process
of qualifing two more facilities this month.

Orientation will be given at 6:30 prior to the regular subcommittee meeting,Please come out and join us
on the 3rd Tuesday of the month

Elections:We are in need of a panell coordinator 2

Concerns or Needs:

We are in need of Panel Leaders In Clearence facilities and are always in need of panel members
Upcoming Events

None

In Loving Service,

Brian H,Chair

1/1
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ASC Report
- Webpage

ASC Date: 9/9/2012
Meeting Date: 8/14/2012 6:30 PM
Members Present: 2
Location: Panera Bread, Altamonte Springs, FL
Meeting opened with Serenity Prayer
Read the 4th Concept
Minutes of previous meeting were unanimously accepted
General Report
e Posted 8/12/12 ACS meeting minutes.
¢ Updated meeting list changes from 8/12/12 ASC meeting to website and to NAWS.
* Added new contacts to ASC discussion group.
Updated calendar events as requested.

Added new flyers as requested.
Added NA Birthdays to the calender.

Elections:

None - Vice Chair still open.

Concerns or Needs:

We are still in need of a Vice Chair. As always, our subcommittee encourages everyone to come and check it
out.

We would love to see you!!!

Upcoming Events:

Next Webpage Subcommittee: Tues. 9/11/12 at Panera Bread 696 E. Altamonte Drive, Altamonte Springs, FL
32701. 6:30pm - 8:30pm

In Loving Service,
Anne H, Chair

1/1
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GREATER ORLANDO AREA

R.C.M. REPORT
Next ASC
Sun, September 9th™ 1-4pm
6125 La Costa Dr Orlando, Fl
Englewood Community Center
Multi- Purpose Room
Next FRSC
Fri Sept. 14th 9:00pm — Sun September 16th 5:00pm
Bay Area

®

Schedule For All R.S.C. Weekends:
Friday:
10pm — 11pm --- Recovery Meeting

Saturday:
7.00am — 8.00am --- Recovery Meeting (Just For Today)

8:30am — 9.45am --- Area Support Group Meeting

10.00am — 12.30pm --- Fellowship Development Group — Projects Discussion/Prioritization
10.00am — 2.00pm ---FRCNA & FRSO Board Meetings

12.30pm — 2.00pm --- Lunch on own - ADMIN MEETING

2.00pm — 4.30pm ——-Fellowship Development Group — Work-group Meeting

2:.00pm — 4.30pm --- HRP Meeting

4.30pm — 5:30pm —-- Policy & Procedures Support Group Meeting

5:30pm — 8:30pm --- Dinner on own

8:30pm — 9.30pm --- Recovery Meeting (Speaker)
9.30pm — 12.00am --- Activity/Event TBD

Sunday:

9am — TBD--- Florida Regional Service Conference

*This schedule occurs in January, May, July, September and November. March, in odd years is
reserved for the Florida Service Symposium (Thursday, Friday and Saturday). March, in even years is
reserved for the GSR Assembly (Friday & Saturday).



Treasurer’s REPORT:

Full treasurer’s report given in last RCM report.

RSC Treasurer: Caroline T

FELLOWSHIP DEVELOPMENT REPORT:

Fellowship Development Leader & Co-leader: Joel B. & Gilbert O.
* Had 6 first time attendees
* Bermuda area led discussion on H&I struggles

e H&I co-leader will be involved in a Webinar being held by NA World Services on gaining access to
Federal Prisons in the United States as well as the Bridge project which is currently a work group and
includes sponsorship for inmates in the Federal Prisons.

H&I RESOURCES COORDINATOR REPORT:

H& I Resource Coordinator: Tommy V.

* Received and submitted reports from BTW meetings.
« Attended learning day in the Bay Area.
« Continues to get pin #'s for clearance into prisons.

IT RESOURCE COORDINATOR REPORT:

Florida Region Technology Resource Coordinator: Jack S.

* Increase of 96 members and 234 posts since previous RSC.
* There are now 10 Areas in the Florida Region on BMLT.

PR RESOURCE COORDINATOR REPORT:

PR Resource Coordinator: John B.

* No new information since last report.

RD/AD REPORT:

RD/AD Team: Bob G. — Regional Delegate, Sandy M. — Alternate Delegate, Mark B. — Alternate

Delegate Pro-tem

* No new information since last report.

HRP LEADER REPORT:

HRP Coordinator: Carlos N.




CURRENT ACTIVE WORKGROUPS (STAFFED):

» Cooperation vs Affiliation

Roles and Responsibilities of Workgroup Leaders and Resource Coordinators
* RSC/ASC Support

* Roles & Responsibilities

»  Literature in Pharmacies

*  Symposium

INACTIVE WORKGROUPS (STAFFING NEEDED):

*  Behind the Walls Sponsorship/The Bridge Project — 4-5 members needed, H&I, PR experience
and/or current RCMs.

*  Fellowship Development Inventory — 4-6 members needed, recommendations for the workgroup
members are 3 members familiar with or past/present experience with Fellowship Development
procedures and 3 current RCMs.

THE FOLLOWING FRSC POSITIONS ARE OPEN:
4 on the Florida Regional Convention Board — 3 years clean time and business/ convention experience
2 on the Regional Service Office Board — 3 years clean time and business experience

Archivist for the Florida Regional Service Conference — 3 years clean time and archivist
skills/experience

3 Human Resources Panel members for FRSC — 8 years clean time and human resources experience/
interviewing skills

Alternate Secretary for the FRSC — 3 years clean time and secretarial/ recording experience
Alternate Treasurer for the FRSC — 4 years clean time and accounting/ business experience
RSO INC:

RSO BOD: Bob K.

* No new information since last report.

FRC INC.REPORT:

President: Shar Smith------ Vice-President: Jeni Hendrix-Tolbert:

*  $26,000.00 food and beverage commitment included in our contract with the hotel for FRCNA 32
* Given the hotel a $5,000 deposit

»  Seeking bids for recording services as well as DJ’s.



» Dates for the support meetings are: August 5, October 7, December 2, February 3, April 7, and June
2.

* FRC, is asking for pre-convention and convention logo and speaker cd’s for FRCNA 32.

* FRCNA 32 will be held July 4-7, 2013 at the Marriott World Center, 8701 World Center Drive,
Orlando, FL 32821.

Reservations Toll Free: 1-888-789-3090. Reservations Local Phone: 1-506-474-2009
The following is a link to make reservations on line:
https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&eventiD=9727613

*Please see full reports and budgets by clicking the link labeled: "RSC Minutes” on the
GOASCNA site

Love Through Service,

Dani V. and Whitney O.



Group / Meeting Reports

September 2012

Average number of
Meeting Attending | Newcomers [Type of Meeting Business Meeting Positions Open Special concerns
A Train To Somewhere 28 2 Open, Rotating Thurs before ASC Alt. GSR none
s ) 100 5
Believing In Miracles CW, O, BK, D, BT, WS, WC 1st Monday Alt. GSR none
Changing Through the Steps 12 6 Step & Tradition Study Mon. Before ASC Alt. GSR none
. 57 11 ;
Eastside Recovery Format Varies Sat. Before ASC none none
) 20 3 .
Eatonville Group Closed Friday Before ASC _ |none none
a5 5 Alt. GSR, Alt. Sec, Alt. Lit.,
Friday Night Live OD, Shoot-out, Step Study Friday Before ASC  |Coffee Maker We are alive on Friday night, come get involved, TY
Give It Up % v oD 1st Friday None None
Alt. GSR, Alt. Sec, Alt. Tres,
14 5 Tres, greeters, coffee maker, Inactive Homegroup members. Currently Dani V. Scott S. Bo T. are the only
HOW to Live Rotating Wed. prior to ASC rotating chairs, guest chair active HG members on a regular basis.
Just for Today 1218 34 OD, CAN, D, NS 2nd Saturday None None
20 3 Voted to Change policy as to allowing children to meetings. Remove "NC"
Kissimmee Connection Closed, Traditions, Topic Sat. Before ASC GSR from meeting list legend only.
Learning to Live 50 3 OD, NS, WC,SPKR,Topic Wed. prior to ASC Alt. Tres, Alt. GSR. Alt. Sec Need more Home Group members
15 Last Thursday of
Living In Recovery Book Study each month Alt.GSR, H&l rep none
L 20 2 .
Living the Steps oD Wed. prior to ASC none none
15 9
Man To Man Closed Sat. Before ASC none none
NA in the APK 20-25 4 Open book Alt. GSR none
. 29 2 )
Radical Recovery First Sunday of month|none none
R.A.W. Ready and Willing 25 2 Open 1st Thursday Alt.Tres none
60 10 .
Recovery for the Soul Varying/Open 1st Tuesday Alt. Sec., Alt. Tres none
Recovery Matters 65 5 Lit Discussion Tues before ASC Alt. GSR, Alt. Tres none
Recovery on Campus 3 ’ oD Wed. prior to ASC None Could use support
0 25 | was here last Area (no forms) donated 20.00 and reported on a 8.5" x 11
Stepping Into Freedom Rotating format 1st Tues of Month All Alts. plain paper
) ) 100 60 .
Still Working On It OD, CD,CDLT,Men/Women Friday Before ASC None none
Sunday Skool 50 8 CW,0D, NS, WC, CDLT 1st Sun. of month Alt. Tres, Alt. GSR. Alt. Sec none
The NA Way 63 13 O, STP, NC, WC 1st Mon. of month Alt. Treas., Alt. Sec No meeting place on holidays
7-14 34

Un Nuevo Amanecer

Rotating format

1st Thurs. of month

Alt. Treas., Alt. Sec, GSR

none




® Adhoc on Local Service Structure
September 9, 2012

Meeting: August 23, 2012

Location: First Presbyterian Church of Lake Mary
128 W Wilbur Ave
Lake Mary, FL 32746

Opened the meeting with a moment of silence followed by the Serenity Prayer.
Members Present: 8
GENERAL REPORT:

| would like to open this report with an excerpt from the August edition of the
naws news:

"Service System: We are actively soliciting communities who want to test any
components of the proposed system - GSUs, LSUs, etc. The more help we can
have translating the ideas in the proposals to actual practice on a local level, the
easier it will be for us to frame a transition plan to present as WSC 2014. If you
are interested in working with us to "field test” the thoughts and ideas please
contact worldboard@na.org. This is a "together we can" project and we hope you
will help us take these ideas off the drawing board and into real life."

To be a part of this process, we as an adhoc are looking for groups that would
like participate in field testing the ideas of a Group Service Unit. Attached to this
report is information on the purpose and intent of the GSU. Please take this to
your home group and let us know next month if your group has the willingness to
participate.

At our nest meeting we will be looking at the GSU and the geographic locations
of our groups along with a starting format for a GSU meeting.

Our next meeting will be September 27th at 7:00 PM at the First Presbyterian
Church of Lake Mary in Classroom 5.

In loving service,

Steve C
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The Groups and Local Levels

“Locally, most area service committees serve dual functions, offering both group support

and direct service administration. A small area committee, while providing a forum

in which groups can share their experience with one another, often has difficulty administering direct
NA services. An especia"y ]arge committee, on the other hand, may have p]enty of money and
manpower for direct service administration but be too large to accommodate the kind of sharing that
its groups need to support one another.”

A Guide to Local Services in Narcotics Anonymous, Page 70

Since the early days of NA, our service manuals have described the ASC as responsible to

both support groups and provide services. That dual purpose does not always work well in
practice, however; often both focuses get slighted. The complexity of some of the services
provided by the ASC prevent groups from receiving the time they need during an area meeting
to raise issues that are affecting their ability to carry the message. This can lead to groups
feeling that their needs are underserved.

2 ™ At times some ASCs also encounter difficulties when

To fulfill our fellowship § primary discussing the practicalities of providing complex

purpose, the NA groups have joined services—such as negotiating hotel contracts for
together to create a structure which . . . .

" — conventions and providing PR services to professional

develops, coordinates, and maintains : o ) - .

saicoe oo b ob bl o GREA oo o b ok bodies—within a serwcg meet!ng consisting of rn.any

Twelve Concepts for NA Service men‘1bers. r‘\ew to s<‘=_~rV|ce. Th|s'can make decision-

First Concept making difficult, causing the area’s trusted servants to

\ 4 feel frustrated and unrewarded, and new GSRs to feel

confused and therefore disconnected from the process.

We all want the same thing—to carry the message to the addict who still suffers—but our
current structure seems to make this difficult at times. The aim of the Service System Project is
to bring us closer to the ideals expressed in A Vision for NA Service. Revitalized and evolving
local services are key parts of achieving this goal. We hope to:

** Increase the volume and effectiveness of services we can provide
+*» Make service a more rewarding process

%+ Increase unity throughout NA

% Improve NA’s reputation as a viable program of recovery

The proposed group support unit (GSU) and local service unit (LSU) divide the responsibilities
of our current ASCs. Each unit has one main focus: The GSU is devoted to group support and
the LSU to providing local services. In the language of our foundational principles, these are
purpose-driven bodies, and having a better defined purpose increases the chance of each
successfully fulfilling its responsibilities.

“NA, as such, ought never be organized, but we may create service boards
or committees directly responsible to those they serve.”
Ninth Tradition

“Service System Proposal Report” for Discussion @ WSC 2012
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The Group Support Unit - Carrying the Message

Group-focused: The group support unit (GSU) focuses on aiding the groups in their
efforts to carry our message.

™ The NA group will always be the single most
effective way we as a fellowship carry the
message. Many of our fellowship discussion
topics over the last few conference cycles
can identify with recovering addicis and have centered on strengthening groups. All
find an atmosphere of recovery.” too often in our current service structure,
however, groups feel unsupported, like they
The Group Booklet, page 2 have nowhere to go to talk about the issues

A4 most immediately affecting them.

“The primary purpose of an NA group is to carry the
message of recovery to the addict who still suffers. . . .
The group is the primary vehicle by which our message

is carried. It provides a setting in which a newcomer

“Each group has but one primary purpose—to carry the message

to the addict who still suffers.”

Fifth Tradition

The GSU is intended to help groups better carry the message within their meetings by

separating out the group support function from the “business” of NA. The GSU gives groups

the opportunity to share problems they may be encountering and to seek solutions from each

other, while avoiding the distraction of discussions about complex services provided outside

the group. By functioning as a discussion-based gathering of the local NA community, the GSU

will offer an attractive alternative that complements the other more business-oriented service
meetings.

The GSU is intended to be like a community or neighborhood gathering, not another level of
service. Some of the kinds of things that happen at GSU meetings include:

0 Informal training and mentoring

0 Discussion of group issues, group sharing— no business
0 Welcoming and outreach to new groups and members
(0]

Orientation and introduction to service (recovery literature & service literature,
traditions, concepts, etc.)

0 Informal information sharing (e.g., upcoming events, LSU activities, new literature
items, NAWS issues topics)

0 Sending a delegate to the annual planning assembly

0 In some instances or circumstances, GSUs may be asked to be involved in some
service delivery (e.g., putting up Pl flyers in the community)

Size and Attendance

GSU attendance is open. Groups send a delegate and any interested member can come as
well. In some cases, a community may decide to send a liaison from the LSU or to make a
special effort to invite “veteran” service members or members with expertise in a particular
area. Invitations are at the discretion of a local community; what is consistent is that groups

“Service System Proposal Report” for Discussion @ WSC 2012


SC002200
Highlight

SC002200
Highlight

SC002200
Highlight

SC002200
Highlight

SC002200
Highlight

SC002200
Highlight


58 » » » 2012CAR

send a trusted servant and that anyone who wants to attend is welcome. The GSU is intended
to be a “neighborhood” sized body firmly rooted in its local recovery community. Typically a
number of GSUs will be found within the geographic area of the LSU.

The LSU on the other hand has the focus of delivering services, and therefore is, where
possible and practical, sized to conform with recognized boundaries such as counties,
townships, and so on.

The GSU has a less formal atmosphere than found in many current service meetings. Structure
and procedures should also be as informal as possible. The GSU meeting will not only assist
groups, but will also serve to introduce new members to the basic principles of service. Our
hope is that an improved atmosphere will encourage more members, both experienced and
new, to attend and prepare them to serve at other service bodies.

Administration of the GSU

There are a number of different options for administering a GSU. Recovery groups could take
turns hosting the group support unit, or the LSU could play some part in administering or
hosting the GSU, or there could be some sort of administrative component within the GSU
itself. The key is to keep it simple, informal, and focused on group support rather than its own
administration. There should be a format for the meeting but not much structure. In essence,
it doesn’t have to be much more or less formal than a recovery meeting. There should be a
facilitator that can rotate or be a consistent person, whatever makes the most sense for the
GSU and provides the least amount of administrative distraction.

Key challenges in our current structure Key solutions provided by a GSU

Groups do not always receive help Group support is its main focus.
to deal with specific issues like drug court
attendees in meetings.

Members are often unwilling The GSU is an informal, discussion-based body,
or apathetic about service. open to everyone interested in attending.
There is often a lack of NA unity The GSU increases unity within
and a common purpose. local NA communities by bringing groups

together and strengthening their ability
to carry the NA message.

Members are not always trained It offers an opportunity to introduce
in the basics of service. new members to service and help them learn
about the basic principles of service. The GSU’s
open atmosphere ideally will help to
empower, involve, and value each participant
and assist them in their personal growth.

Options for the GSU: Linear, Two-track, and Variations

There are a number of different options for administering a GSU. Recovery groups could take
turns hosting the group support unit, or the LSU could play some part in administering or
hosting the GSU, or there could be some sort of administrative component within the GSU
itself. The key is to keep it simple, informal, and focused on group support rather than its own
administration. There should be a format for the meeting but not much structure. In essence,
it doesn’t have to be much more or less formal than a recovery meeting. There should be a

“Service System Proposal Report” for Discussion @ WSC 2012
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facilitator that can rotate or be a consistent person, whatever makes the most sense for the
GSU and provides the least amount of administrative distraction.

Linear Option: Nonetheless, the linear option may still make the most sense in some
communities. This option makes the GSU a part of the “delegation stream” between the
group and the rest of the NA service structure. The GSU would have the responsibility of
selecting a delegate to attend the LSU. We call it the “delegation stream” because
delegation (selecting a trusted servant to attend on behalf of the group or GSU) is what
connects the group to the LSU, the LSU to the state/nation/province service body, and the
state/nation/province body to the global level of NA. This is how the group’s voice is heard
and how it impacts the decision-making process. Resources and information flow back and
forth across the delegation stream, and careful delegation allows for services to be
accountable to groups.

The advantages to the linear model are that a group need only send a trusted servant to
one body, the GSU. It’s also possible that the GSU might function better as a kind of
training ground or orientation to the sort of service provided at the LSU if it's within the
delegation stream. This close connection to the LSU, however, is one of the disadvantages
as well. It’s more likely that the focus of the GSU would shift if the GSU were responsible
to select a delegate and carry information back and forth from the LSU. Depending on
how the LSU is set up and how communication functions in the community, it's also
possible that the linear option may make the groups feel more distant from the LSU, the
body that provides services on their behalf.

Two-track Option: In the two-track option, the group sends a delegate to both the GSU and
the LSU. Perhaps the biggest advantage to this option is that the GSU would be able to
focus solely on discussing group issues and would not need to send a delegate to the LSU.
This would preserve the simplicity of the GSU meeting. The disadvantage, however, is that
groups would also have to find a delegate to attend the LSU meeting, or ask the same
person to attend both the GSU and the LSU. As we’ve already mentioned, if the LSU
meeting is a planning conference that happens three or four times a year as outlined
below, rather than a monthly or bimonthly meeting, it may be less daunting for groups to
send a trusted servant to both the LSU and GSU. Certainly the decision whether to opt for
a two-track or linear option should be made in relation to the whole system of service.

Variations: Some communities may decide to have GSU meetings less often (every other
month instead of every month) to ease the strain on human resources. In most places,
there will be several GSUs for each LSU, but in the case of small or rural communities, the
populations may be roughly the same. In a rural part of a state where there are, for
instance, eight meetings in a given county, those same eight meetings may gather to
coordinate county-wide services and to discuss group needs. In these cases, communities
may even decide to alternate GSU meetings
and LSU meetings, or to devote the first half of
a service meeting to the GSU and the second
half to the LSU. It's important to note that this
would be exceptional.

The final responsibility and authority for
NA services rests with the NA groups.

Twelve Concepts for NA Service
Second Concept

“Service System Proposal Report” for Discussion @ WSC 2012
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ASC Report
/ Chair

ASC Date: 09/9/2012

Welcome to all new and returning Greater Orlando Area Members. We're glad you 're here....

Keep coming back we need you!

We didn’t have much happen this month for me to report on. I was able to attend the Ad-Hoc on the new service
structure it was pretty well attended.

I had hoped for the letter from the IRS to arrive by now, but have not yet seen or heard any news on that front. |
will have to go ahead and schedule our next reservations for ASC as we have in the past as a result.

I understand that the new Activities Chair had a great deal of support at the sub-committee meeting.

We must remember why we are here; we are here to free the groups up from having to do these services
themselves, so they can carry the message in their meetings. Also helping to support the group that is struggling
or just beginning with literature or experience.

We ask:

e What can we do to attract more members to the ASC, to experience the rewards of service?

e Do you feel that your part of town is not having any activities through the AREA, maybe you would like to get
involved in the Activity Subcommittee?

e Canyou do the job of Treasurer?

e Do you think the Helpline is important? Can’t you help serve there?

Thank you for your continued commitment to the Greater Orlando Area!
In Loving Service,
Terry C., Chair,

Ben L., Vice-Chair



FLORIDA REGIONAL SERVICE OFFICE ORDER FORM

BOOKS
DESCRIPTION ITEM # QUANTITY | _PRICE TOTAL
Basic Text, English, hard cover EN-1101 $11.00
Basic Text, English, soft cover EN-1102 $11.00
Basic Text, soft cover pocket-sized version EN-1106 $11.00
Basic Text, Large Print LG-1101 $15.00
Just For Today, soft cover EN-1112 $8.10
Just For Today, soft cover - pocket-sized version EN-1113 $8.40
[Sponsorship Book, soft cover EN-1130 $7.40
It Works, hardcover EN-1140 $8.10
"It Works, soft cover EN-1143 $7.60
[it works, hardcover - pocket-sized version EN-1144 $8.40
It Works, large print LG-1140 $11.60
NA Step Working Guides EN-1400 $7.70
BOOKLETS Book suptotal ->
DESCRIPTION ITEM # PRICE TOTAL
[Twelve Concepts for NA Service EN-1164 $1.85
Hntroductory Guide to NA MOO $1.80
\White Booklet EN-1500 $0.67
\White Booklet for H&I - no staples EN-1500H&I $0.67
\White Booklet, large print LG-1500 $0.67
[The Group Booklet EN-1600 $0.85
Behind the Walls EN-1601 $0.85
Behind the Walls for H&I - no staples EN-1601H&I $0.85
In Times of lliness EN-1603 $2.95
"NA — A Resource in Your Community EN-1604 $0.35
Information about NA EN-1604A $0.26
[The Group IP #2 EN-3102 $0.28
\Working Step Four in NA #10 EN-3110 $0.70
By Young Addicts For Young Addicts #13 EN-3113 $0.28
For Those in Treatment # 17 EN-3117 $0.28
[The Loner #21 EN-3121 $0.28
For The Parents...Of Young People #27 EN-3127 $0.28
INA Groups and Medication EN-2205 $0.28
Principles and Leadership in NA Service EN-2206 $0.28
PAMPHLETS ooklets Subtotal->
IP DESCRIPTION & NUMBER (#) ITEM # PRICE TOTAL
\Who, What, How & Why # 1 EN-3101 $0.22
IAnother Look # 5 EN-3105 $0.22
Recovery, Relapse # 6 EN-3106 $0.22
IAm | an Addict? #7 EN-3107 $0.22
Just For Today # 8 EN-3108 $0.22
Living the Program # 9 EN-3109 $0.22
[Sponsorship # 11 EN-3111 $0.22
[Triangle of Self-Obsession #12 EN-3112 $0.22
[One Addict’s Experience #14 EN-3114 $0.22
Pl and the NA Member #15 EN-3115 $0.22
For the Newcomer #16 EN-3116 $0.22
Self-Acceptance #19 EN-3119 $0.22
H&I and the NA Member # 20 EN-3120 $0.22
Welcome to NA #22 EN-3122 $0.22
[Staying Clean on the Outside #23 EN-3123 $0.22
Money Matters Self -Support in NA #24 EN-3124 $0.48
Accessibility For Those w/Additional Needs #26 EN-3126 $0.22
Funding NA Services #28 EN-3128 $0.32
Introduction To NA Meetings EN-2201 $0.22
[Group Business Meetings EN-2202 $0.22
[Group Trusted Servants: Roles and Responsibilities EN-2203 $0.22
Disruptive and Violent Behavior EN-2204 $0.22

[Pamphlets Subtotal->

PAGE 1 TOTAL :

ENG. PG. 1

863-683-8224
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FLORIDA REGIONAL SERVICE OFFICE ORDER FORM 863-683-8224
SERVICE HANDBOOKS AND GUIDES

DESCRIPTION [ ITEM# ][ QUANTITY ]| _PRICE TOTAL
H&l Handbook (with Audio CD) EN-2101 $8.75
H & | Basics EN-2101G $0.55
Public Relations Handbook EN-2102 $8.95
PR Basics EN-2102B $1.60
A Guide to World Service EN-2104 $3.90
Literature Committee Handbook EN-2105 $2.50
Handbook for NA Newsletters EN-2106 $1.90
A Guide to Phoneline Service EN-2107 $3.25
Treasurer's Handbook EN-2109 $1.90
Group Treasurer’'s Workbook EN-2110 $1.90
A Guide to Local Service EN-2111 $6.40
Outreach Resource Information EN-2113 $2.50
Additional Needs Resource Information EN-2114 $2.50
Institutional Group Guide EN-2115 $3.90
Planning Basics EN-2116 $1.85
| HandBook spbtotal ->
ACCESSORIES
DESCRIPTION ITEM # QUANTITY PRICE TOTAL
Group Treasurer's Record Pad EN-9001 $0.68
Literature Rack (Wire, 8 Pocket) EN-9053 $19.00
Literature Rack (Wire, 16 Pocket) EN-9054 $25.00
Literature Rack (Wire, 20 Pocket) EN-9055 $35.00
NA Wallet Cards — 500 (Overdose/Jail) EN-9060 $6.40
NA Wallet Cards — 500 (Recovery is Possible) EN-9061 $6.40
NA Wallet Cards — 500 (3rd Step) EN-9062 $6.40
NA Wallet Cards — 500 (Serenity Prayer) EN-9063 $6.40
NA Wallet Cards — 100 (Mixed) EN-9064 $2.50
NA Wallet Group Reading Cards - (Bundle of 15) EN-9127 $2.40
7 Poster Set EN-9070 $9.10
“‘My Gratitude Speaks” Poster EN-9071 $1.30
Serenity Prayer Poster EN-9072 $1.30
Twelve Steps Poster EN-9073 $3.00
Twelve Traditions Poster EN-9074 $3.00
Third Step Prayer Poster EN-9075 $1.30
Just For Today Poster EN-9076 $1.30
PI Folder ZPR001005 $0.53
Group Reading Cards EN-9130 $4.20
Basic Journal - (Gift Edition Basic Text Design ) EN-9400 $18.90
NA Medallion Journal Black EN-9401 $15.75
NA Medallion Journal Terra Cotta EN-9402 $15.75
"Basic" Mug - dark blue EN-9415 $5.80
Medallion Holder Keychain Gold EN-6090 $12.60
Medallion Holder Keychain Silver EN-6091 $12.60
Medallion Holder Necklace Gold EN-6095 $12.60
Medallion Holder Necklace Silver EN-6096 $12.60
PR Tote Bag ZPRTOTEBAG $2.08
lAccessories §ubtotal ->
PAGE 2 TAL:
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FLORIDA REGIONAL SERVICE OFFICE ORDER FORM 863-683-8224

KEY TAGS

DESCRIPTION ITEM # QUANTITY PRICE TOTAL
Welcome — White EN-4100 $0.48
30 Days — Orange EN-4101 $0.48
60 Days — Green EN-4102 $0.48
90 Days — Red EN-4103 $0.48
6 Months — Blue EN-4104 $0.48
9 Months — Yellow EN-4105 $0.48
1 Year — Moonglow EN-4106 $0.48
18 Months — Grey EN-4107 $0.48
Multiple Years — Black EN-4108 $0.48

CHIPS Key Tags subtdgtal ->

DESCRIPTION ITEM # QUANTITY PRICE TOTAL
Welcome — White EN-4200 $0.32
30 Days — Orange EN-4201 $0.32
60 Days — Green EN-4202 $0.32
90 Days — Red EN-4203 $0.32
6 Months — Blue EN-4204 $0.32
9 Months — Yellow EN-4205 $0.32
1 Year — Moonglow EN-4206 $0.32
18 Months — Grey EN-4207 $0.32
Multiple Years — Black EN-4208 $0.32

MEDALLIONS Chips subtofl -> —
[_DESCRIPTION [ YEARS || ITEM# ][ QUANTITY PRICE TOTAL
ill in year needed exfimple- Bronze (10 year) or => EN-4310 for example

Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bi-Plate EN-53 $12.36
Bi-Plate EN-53 $12.36
Bi-Plate Discontinue Medallions subtgtal ->
Some stock available please call PAGE 3 TOJAL:

ENG PG. 3 06/16/2011



FLORIDA REGIONAL SERVICE OFFICE ORDER FORM

SPANISH BOOKS AND BOOKLETS
DESCRIPTION ITEM # QUANTITY PRICE TOTAL
Basic Text, soft cover CS-1102 $11.00
Just For Today, soft cover CS-1112 $8.10
[Sponsorship Book, soft cover CS-1130 $7.40
It Works, hardcover CS-1140 $8.10
[Step Working Guide CS-1400 $7.70
Introductory Guide to NA CS-1200 $1.80
White Booklet CS-1500 $0.67
IThe Group Booklet CS-1600 $0.85
Behind the Walls CS-1601 $0.85
[n Times of lliness CS-1603 $0.81
Working Step Four in NA #10 CS-3110 $0.70
INA — A Resource in Your Community CS-1604 $0.35
Information About NA CS-1604A $0.26
[Twelve Concepts for NA Service CS-1164 $1.85
[The Group IP #2 CS-3102 $0.28
For Those in Treatment #17 CS-3117 $0.28
[The Loner #21 CS-3121 $0.28
Self Support #25 CS-3125 $0.48
A Guide To World Service CS-2104 $3.90
A Guide To Local Service CS-2111 $6.40
SPANISH PAMPHLETS Books sibtotal ->
/P DESCRIPTION & NUMBER (#) ITEM # QUANTITY PRICE TOTAL_
Who, What, How & Why # 1 CS-3101 $0.22
JAnother Look # 5 CS-3105 $0.22
Recovery, Relapse # 6 CS-3106 $0.22
JAm | an Addict? #7 CS-3107 $0.22
Just For Today # 8 CS-3108 $0.22
Living the Program # 9 CS-3109 $0.22
[Sponsorship #11 CSs-3111 $0.22
[Triangle of Self-Obsession # 12 CS-3112 $0.22
By Young Addicts For Young Addicts #1713 CS-3113 $0.28
One Addict's Experience # 14 CS-3114 $0.22
Pl and the NA Menber # 15 CS-3115 $0.22
For the Newcomer #16 CS-3116 $0.22
[Self-Acceptance # 19 CS-3119 $0.22
H&I and the NA Member # 20 CS-3120 $0.22
Welcome to NA # 22 CS-3122 $0.22
[Staying Clean on the Outside # 23 CS-3123 $0.22
[Money Matters Self -Support in NA #24 CS-3124 $0.48
IAccessibility For Those W / Additional Needs #26 CS-3126 $0.22
For The Parents...Of Young People #27 CS-3127 $0.28
Funding NA Services #28 CS-3128 $0.32
SPANISH KEY TAGS Pamphlets gubtotal ->
DESCRIPTION ITEM # QUANTITY PRICE TOTAL
Welcome — White CS-4100 $0.48
30 Days — Orange CS-4101 $0.48
60 Days — Green CS-4102 $0.48
90 Days — Red CS-4103 $0.48
b Months — Blue CS-4104 $0.48
9 Months — Yellow CS-4105 $0.48
[1 Year — Moonglow CS-4106 $0.48
18 Months — Grey CS-4107 $0.48
Multiple Years — Black CS-4108 $0.48
SPANISH MEDALLIONS Keytags gubtotal ->
DESCRIPTION YEARS | ITEM # QUANTITY PRICE TOTAL
Fill in year needed example- Bronze (10 year) lpr => EN-4310 for example
Bronze CS-43 $2.90
Bronze CS-43 $2.90
Bronze CS-43 $2.90
Bronze CS-43 $2.90
SPANISH POSTERS & READING CARDS Key Tags btotal -
DESCRIPTION ITEM # QUANTITY PRICE TOTAL
6 Poster Set CS-9070 $9.10
‘My Gratitude Speaks” Poster CS-9071 $1.30
[Serenity Prayer Poster CS-9072 $1.30
[Twelve Steps Poster CS-9073 $3.00
[Twelve Traditions Poster CS-9074 $3.00
[Third Step Prayer Poster CS-9075 $1.30
Just For Today Poster CS-9076 $1.30
IIGroug Reading Cards CS-9130 $4.20

06/16/2011
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FLORIDA REGIONAL SERVICE OFFICE ORDER FORM

NON DISCOUNTABLE ITEMS SHEET

BOOKS AND CD ROMS

DESCRIPTION ITEM # || QUANTITY PRICE* TOTAL

ICD ROM - It Works ( not audio ) EN-8910 $19.80
ICD ROM - Step Working Guide ( not audio ) EN-8911 $19.80
ICD ROM - Just For Today ( not audio ) EN-8912 $19.80

[Southern Exposure FL History Book - soft cover HISTORY $5.00
Basic Text, Gift Edition EN-1107 $25.00
Miracles Happen EN-1120 $26.20
Just For Today, Gift Edition EN-1114 $15.75
It Works, Gift Edition EN-1142 $15.75
ISponsorship Book, Gift Edition EN-1131 $19.00

Starter Kit EN-9020 $6.10

Books/CD RQM subtotal ->
SPECIALTY ITEMS QUANTITY
Leather Flip Photo Album Black $12.00
Leather Zippered CD Holder Variety of Brown $12.00
Leather Key Tag Medallion Holder Variety of Brown or Black $8.00
UIMMY K LOGO BLANKET $50.00
FLAMELESS 6"VANILLA SENTED(with Jimmy K Logo) $16.00
FLAMELLESS 4" VANILLA SENTED(with Jimmy K Logo) $12.00
HANGING MONKEY (with Jimmy K Logo) $15.95
18 OZ TANGERINE VANILLA $14.95
Floral Stained Glass Serenty Prayer $52.50
Basic Text Blue NA T-Shirt (sizes Medium-Large) $12.00
Specitalty Items subtotsl->
VIDEO AND AUDIO TAPE LITERATURE QUANTITY

Just for Today Video tape (special order) EN-8000 $55.10

Basic Text Audio CD Set (4) EN-8811 $9.70
It Works Audio CD EN-8821 $17.90
LStep \Working Guide - Audio CD's _ ( 6-cd set ) EN-8830 $22.70
INA Audio Archive Sampler on CD EN-8950 $15.75

MEETING LISTS OR FLYERS Video/Tape suptotal ->
DESCRIPTION

Get Your Meeting List or flyers Copied QUANTITY PRICE*

Single Side Black & white 8 1/2 x 11 ( email your meeting list) $0.08

Double Sided Black & white 8 1/2 x 11 ( email your fineeting lis{) $0.16

Single Side Full Color 8 1/2 x 11 (. email your meetirI? list) $0.36

Double Sided Full Color 8 1/2 x 11 ( email your meefing list) $0.72

eeting List or

lyers subtotal ->|

NON DISCOUNTABLE PG. 5

MEDALLIONS
DESCRIPTION ILYEARS || _ITEM# |QUANTITY PRICE*
ill in year needed example- Color (10 year) or => Blue 10 fgr exagnple
Purple P- $20.30
Purple P- $20.30
Blue B- $20.30
Blue B- $20.30
Burgandy BU- $20.30
Burgandy BU- $20.30
Green G- $20.30
Pink P- $20.30
Pink P- $20.30
Black BL- $20.30
Black BL- $20.30
Subtotal for Mgdallions ->
| PAGE g TOTALS :INON-DISCOUNTABLE TOTAL *

863-683-8224

06/16/2011



**PLEASE NOTE: ALL ORDERS MUST BE PREPAID IN FULL BEFORE SHIPMENT CAN OCCUR,
EXCEPT FOR AREAS WITHIN THE FLORIDA AND SOUTH FLORIDA REGIONS**

**LITERATURE ORDERS RECEIVED WITHIN 3 WEEKS OF AREA WILL BE DELIVERED BY

FOLLOWING AREA. AFTER 3 WEEKS THEY MAY OR MAY NOT BE FILLED IN TIME!***

JPAGE TOTALS: PAGE 1 >>> #*$
PAGE 2 >>> +)$
PAGE 3 >>> +)$
PAGE 4 SPANISH >>> +$
TOTAL NON-DISCOUNTABLE >>> +$
TOTAL DISCOUNTABLE >>> =)$
IDISCOUNTS: 2% 3% 5% 6% 7.50%
$200-399.00 | $400-599.00 J$600-999.00]$1000-2499.00$2500.00 and up}
>>> I -)$
J[HANDLING AND PROCESSING FEE: 1.5% 3.50%
Handling and processing fees help the RSO offset the costs of handling, @ Check O Credit Card
credit card processing and shipping materials such as boxes, etc. fr— fr—
>>> +)$
[su-TotaL| (=)
**IF YOU ARE TAX EXEMPT YOU MUST PROVIDE A COPY OF TAX EXEMPT CERTIFICATE**
JFLORIDA SALES TAX: Enter Total if you owe 6% tax here >>> +)$
Enter Total if you owe 6.5% tax here >>> +)$
Enter Total if you owe 6.75% tax here >>> +)$
Enter Total if you owe 7% tax here >>> +)$
Enter Total if you owe 7.5% tax here >>> +)$
[SHIPPING FEE: Shipping fees are based on total weight of products ordered. I (+)$
The RSO will notify you with shipping fee when the order is filled.
The shipping fee is available immediately when ordering online.
Please visit http:/floridarso.org to place your order online.
***All prices are subject to change without notice I TOTAL I =)$ $0.00|

IMAIL ORDER TO:

Lakeland, FL 3380

Florida Regional Service Office, Inc.

706 N. Ingraham Avenue

1

Phone: (863) 683-8224 FAX (863) 683-8184
Email Order To: flarso@floridarso.or

MAKE ALL CHECKS & MONEY ORDERS PAYABLE TO: Florida Regional Service Office

he Preferred CreditCard Method is the Secured Online Website
ICREDIT CARD:

ARD #:

VISA M/C

EXPIRATION DATE:

nline Store: www.floridarso.org

IBILL TO: Name: Day Phone:
Street Address
City State Zip Code
ISHIP TO: Name: Day Phone:
Street Address
City State Zip Code
[Enter Your Group, Area, or Facility Here:
|We need you Email :
Did we meet or exceed your expectations? IYes rNO |







‘® GOASCNA

GROUP REPORT

DATE:

GROUP_NAME:

LOCATION OF MEETING:

TYPE OF MEETING:

AVERAGE ATTENDANCE: NEWCOMERS:

DONATION TO AREA: $ LITERATURE: $

BUSINESS MEETING HELD:

GROUP POSITIONS OPEN:

PROBLEMS OR SITUATIONS:

G.S.R.:

ALTERNATE G.S.R.:







Greater Orlando Area of Narcotics Anonymous
Literature Quick-Order Form

Item # Description | Quantityl Price | Total Item # Description | Quantityl Price | Total

Hard Cover Books Keytags
EN-1101 Basic Text English, Hard Cover 6th ed $11.00 EN-4100 |Welcome $ 0.48
EN-1140 It Works How and Why, Hard Cover $ 8.10 EN-4101 |30 Days $ 0.48

Soft Cover Books EN-4102 |60 Days $ 0.48
EN-1112 Just For Today, soft cover $ 8.10 EN-4103 |90 Days $ 0.48
EN-1400 NA Step Working Guide $ 7.70 EN-4104 |6 Months $ 0.48

Pamphlets EN-4105 |9 Months $ 0.48
EN-3101 Who, What, How & Why $ 0.22 EN-4106 |1 Year $ 0.48
EN-3105 Another Look $ 0.22 EN-4107 |18 Months $ 0.48
EN-3106 Recovery, Relapse $ 0.22 EN-4108 |Multiple Years $ 0.48
EN-3107 Am | an Addict? $ 0.22 Bronze Medallions
EN-3108 Just For Today $ 0.22 Year(s)
EN-3109 Living the Program $ 0.22 EN-4301 lyr $ 2.90
EN-3111 Sponsorship $ 0.22 EN-4300 18mo $ 2.90
EN-3112 Triangle of Self-Obsession $ 0.22 EN-4302 2yr $ 2.90
EN-3114 One Addict’s Experience $ 0.22 EN-43 $ 2.90
EN-3115 Pl and the NA Member $ 0.22 EN-43 $ 2.90
EN-3116 For the Newcomer $ 0.22 EN-43 $ 2.90
EN-3119 Self-Acceptance $ 0.22 EN-43 $ 2.90
EN-3120 H&I and the NA Member $ 0.22 EN-43 $ 2.90
EN-3122 Welcome to NA $ 0.22 EN-43 $ 2.90
EN-3123 Staying Clean on the Outside $ 0.22 EN-43 $ 2.90
EN-3124 Money Matters Self -Support in NA #24 (New) $ 0.48 EN-43 $ 2.90
EN-3126 Accessibility For Those w/Additional Needs $ 0.22 Total Column 2
EN-3128 Funding NA Services #28 (New) $ 0.32
EN-2201 Introduction To NA Meetings $ 0.22
EN-2202 Group Business Meetings $ 0.22 Total Column 1
EN-2203 Group Trusted Servants:
Roles and Responsibilities $ 0.22 Total Column 2
EN-2204 Disruptive and Violent Behavior $ 0.22
Booklets Totals from other pages

EN-1164 Twelve Concepts for NA Service $ 185
EN-1200 Introductory Guide to NA $ 1.80 Subtotal
EN-1500 White Booklet $ 0.67
EN-1500H&I |White Booklet for H&I, no staples $ 0.67
LG-1500 White Booklet, large print $ 0.67 Add 6.5% sales tax (subtotal X .065)
EN-1600 The Group Booklet $ 0.85
EN-1601 Behind the Walls $ 0.85
EN-1601H&I |Behind the Walls for H&I, no staples $ 0.85 Grand Total
EN-1603 In Times of lliness (NEW) $ 2.95
EN-1604 NA — A Resource in your community $ 0.35 GROUP NAME
EN-1604A |Information about NA $ 0.26
EN-3102 The Group IP $ 0.28
EN-3110 Working Step Four in NA $ 0.70
EN-3113 By Young Addicts for Young Addicts $ 0.28 NAME OF PERSON PICKING UP ORDER
EN-3117 For Those in Treatment $ 0.28
EN-3121 The Loner $ 0.28
EN-3127 For The Parents...Of Young People $ 0.28
EN-2205 NA Groups and Medication $ 0.28 DATE
EN-2206 Principles & Leadership in NA Service $ 0.28

Total Column 1

*NOTE: THIS FORM IS INTENDED ONLY FOR USE IN THE GREATER ORLANDO AREA**

Updated
6/12/11
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