G.O0.A.S.C.N.A. August 12, 2012 MINUTES

Ad-hoc on the Local Service Structure date has been

changed to:
August 23, 2012
128 W. Wilbur Ave.
Lake Mary, FL 32746
Where Living the Steps meets (class room #5) at 7:00 PM

Next Area Service meeting:

Englewood Community Center
6125 La Costa Drive
Orlando, FL
Beginning at 1:00 P.M.
September 9, 2012

G.S.R. Orientation begins at 12:30 p.m.




® GOASCNA Agenda

September 9, 2012
*Literature Distribution (12:30-1:00)*
*GSR Orientation (12:30-1:00)*
Call to Order (1:00)

¢ Moment of silence followed by the Serenity Prayer

e Readings: GOASCNA Purpose, 12 Traditions and 12 Concepts

e Roll call

e Recognition of new Groups/GSRs

Reports
e Treasurer's Report - N/A (Open Position)

e Secretary's Report -

e Subcommittee Reports;

Web Page

Unidos - N/A (Open Position)
PR - N/A (Open Position)
H&T

Helpline - N/A (Open Position)
cou - N/A (Disbanded until next time)
Activities

Parliamentarian

RCM

O O O O O O O O O

Sharing Session-Open Floor (2:15- 2:45)
e Open For Topics - Concept 4

e Group Reports

e Administrative Reports:
o Literature Distributor
o Service Structure -Ad-Hoc Report
o Ad-hoc Unity Convention Business (sale of T- Shirts and mugs)
o Chair

Old Business
o Proposal tabled to groups (1207004P)
o Proposals not heard at the August meeting due to time or the lack of it.

Elections;
Treasurer, Alt. Treasurer, Alt. Secretary, Helpline Chair, Helpline Vice-Chair, PR Chair,
PR Vice-Chair, Web Page Vice-Chair, Activities Vice-Chair, Unidos Chair, Unidos Vice-
Chair, 2 GSRs to do Orientation next month

New Business
e New Proposals

Announcements and Close




GOASCNA ATTENDANCE July 2012

Groups Mar 12 |Apr 12 [May 12 |June 12 |JJuly 12 |Aug 12
A Train to Somewhere Absent Present Present Absent Absent Present-NV
Believing in Miracles Present Present Present Present Present Present
Changing Through the Steps Absent Present Present Present Absent Present
Circle of Hope Present-NV |Present Absent Present
Eastside Recovery Present Present Present Present Present Present
Eatonville Group Present Present Absent Absent-OR |Present Present
Friday Night Live Late Late Absent Present Absent Present
Give it Up Present Absent Present Present Absent Present
HOW to Live Present Present Present Present Present Present
Just For Today Present Present Present Present Present Present
Kissimmee Connection Present Present
Learning to Live Present Absent Present Present Present Present
Living the Steps Present Present Present Absent Present Present
Living in Recovery Present Absent Present
Miracles of Faith Present Present Present Present Present Present
Man to Man Late-NV Late Present Absent Present Absent
Man up in Recovery Present Absent Present Present Present Present
Miracles at Noon Absent Present Present Present Absent Present
NA in the APK Present-NV
NA the only game in town Present Present Absent Present Absent Absent-OR
New Beginnings Absent Absent-OR Present Present Present
R.A.W. Ready And Willing Absent-OR |Absent Present Absent Late Present
Recovery at Work at Carver Shores  JPresent Late Absent-OR |Present Late Present
Recovery for the Soul Present Absent Late Present Present Present
Recovery in the White House Late Late Present Absent Absent Absent-OR
Recovery on Campus Present Present Absent Present Late Present
Recovery Matters Present Present Present Present Present Present
Solo Por Hoy Absent Late Late Absent Present Present
Stepping Into Freedom Late Late Late Late Present Absent
Stepping Into Serenity Late Present Absent Present Late Present
Still Working On It Present Present Present Present Present Present
Sunday Skool Present Absent Absent-OR |Present-NV |Absent Present
The NA Way Late Present Present Absent Present Absent
Un Nuevo Amanecer Absent-OR Present Present Present
TOTAL GROUPS PRESENT at roll
call 31/19 v 33/17v 30/18 P 32/20 P 32/19 P 34/27 P
Admin & Sub Committees |\ 15 Japr12  |May12  |oune12 |auly12  |Aug 12
Chair Present Present Present Present Present Present
V. Chair Present Present Present Present Present Present
Secretary VACANT  VACANT  VACANT VACANT Present Present
Alt. Sec. Present Present Present Present VACANT VACANT
Treasurer Present Present Late Present VACANT
Alt. Treas. Present Late VACANT VACANT VACANT VACANT
RCM1 Late Late Present Present Present Present
RCM2 excused Present Present excused Present Present
Literature Distributor Present Absent Present ACA ACA ACA
Alt Literature Dist. ACA ACA ACA ACA ACA Present
Activities Present Present Late excused Present ACA
Vice Activities ACA ACA ACA ACA ACA ACA
Celebration of Unity Present Late Absent Unexcused |Late ACA
Celebration of Unity Vice Present Present Present Present Unexcused RV
Helpline Present Present Present Present Present ACA
Vice Helpline ACA ACA ACA ACA ACA ACA
H&l Late Present Late Present Late Present
ViceH & | ACA ACA Present Present Present Present
Parliamentarian | Present Present Present Present Present Late
Parliamentarian Il excused Late Late Late Late Present
Public Relations Present Late Unexcused JUnexcused JUnexcused RV/AX®A
Public Relations Vice ACA ACA ACA ACA ACA ACA
Unidos Chair Present excused Present Unexcused JUnexcused RVAo%
Unidos Vice ACA ACA ACA ACA ACA ACA
Web page Present Present Present Present Present Present

Web page Vice

ACA

ACA

ACA

ACA ACA

ACA



G.0.A.S.C.N.A. MINUTES

August 12, 2012

Location: Englewood Community Center
6125 La Costa Dr., Orlando, FL

Opened Meeting: 1:00 pm; (Serenity prayer, G.O.A.S.C.N.A. Purpose, NA Traditions, NA Concepts)
Roll Call: (34 groups onroll) 27 Groups present, 23 Groups voting

New Groups/GSR’s: (Mark, SWOI), (Ron, Give it Up), (Brad, Sunday Skool), (Amber, Recovery for the Soul),
(Bobby R, Eatonville), (Carol, ATTS), (Living the Steps), (Brian, Ready and Willing)

WELCOME!!!

Treasurer Report N/A Vacant Position

Secretary Report

SUBCOMMITTEE REPORTS **See attached**

Web Page-**
PR- N/A Vacant Position
H&I- **

Helpline- N/A Vacant Position
COU-  N/A Vacant Position
Activities-N/A Vacant Position
Policy— verbal only

RCM- **

O 0 0O O OO OO

OPEN FLOOR TOPICS

Concept 3 was read

Diversity in Area

Area expansion

Promotion rather than attraction
Saturdays at Region

O O O O O

GROUP REPORTS
o **SEE ATTACHED

ADMINISTRATIVE REPORTS **See attached**
o Lit Distributor (given by Alt.)(verbal only)
o Chair**
o Service Structure-Ad-Hoc Report (No meeting/no report) Meeting next at 7:00 pm 23" at Living the Steps location
o Ad-hoc on Activity (Bar B Q and Boats) Chair report**

OLD BUSINESS:

Unity Convention merchandise surplus; Don B. accepted the Ad-Hoc Chair position to take the items and sale them. The
Groups had previously decided to sale each item for $10.00. But there was a straw poll to sale the items for $5.00 each
21 in favor and 1 opposed. So Don was directed to sale them for $5.00 each.

Proposal # 1207001P

Chair of the Ad-Hoc on the Service Structure / Parliamentarian #1

Proposal: To replace the Policy Section Il Business Procedure with the attached revised Section Il

Purpose: To update the GOASCNA Procedural Guidelines to reflect the agreed upon business procedures involving
Consensus Based Decision Making.

Modifications: There was a change to Section Il Item B. Item #3 to say “Each member should be allowed to share at least
one time during the discussion, until all members have been heard. Not allowing discussion to turn into a debate.

Straw Poll: tally for the Modification unanimous

Test for Consensus: unanimous



Proposal # 1207004P

Steve G. Chair of COU / Tara, Stepping into Serenity

Proposal: To have COU convention every 2 years (next one being in 2014)

Purpose: To better prepare &reduce the changes of not having enough funds at the end of the convention. To increase
more Unity & participation, also to be able to acclimate the next chair.

TABLED TO GROUPS

ELECTIONS: (following Robert’s Rules of order)
Demetrious, Nominated for Helpline Chair, Declined

Julius, Nominated for Lit Distributor, Accepted, Vote tally Unanimous
Dennis M, Nominated for Activities Chair, Accepted, Vote tally 13

Nikki R, Nominated for Activities Chair, Accepted, Vote tally 8
The outcome of the vote places Dennis M as the Activities Chair

FRC Support Members: Hospitality, Liz B. Accepted, Vote tally Unanimous
Hospitality, Mike P. Accepted, Vote tally Unanimous Registration, Stephan, Accepted, Vote tally Unanimous
FRC Support meets 1% Sunday, Oct 10:00 AM Marriott

GSR Orientation volunteers: Gary and Mike

OPEN POSITIONS: (Elections)

Treasurer, Alt. Treasurer, Alt. Secretary, Chair Helpline, Vice-Chair Helpline, Chair Public Relations, Vice-Chair Public
Relations, Vice-Chair Web page, Vice-Chair Activities, Chair Unidos, Vice-Chair Unidos. (2) GSRs to do the Orientation
next month

NEW BUSINESS None, due to lack of time

Gary and Mike will do GSR orientation for September.

CLOSED MEETING at 4:40 p.m. by circling and the “WE” version of the Serenity prayer.



GOASCNA Webpage Report

ASC Date: 8/12/2012
Meeting Date: 7/10/2012 6:30 PM

Members Present: 6

Location: Panera Bread, Altamonte Springs, FL

Meeting opened with Serenity Prayer

Read the 4th Concept

Minutes of previous meeting were unanimously accepted

General Report

Posted 7/08/12 ACS meeting minutes.

Updated meeting list changes from 7/08/12 ASC meeting to website and to NAWS.
Added new contacts to ASC discussion group.

Updated calendar events as requested.

Added new flyers as requested.

Added NA Birthdays to the calender.

The hompage of the website has been cleaned up. All the same information is there, we just re-organized the page.
Elections:

None - Vice Chair still open.

Concerns or Needs:

We are still in need of a Vice Chair. As always, our subcommittee encourages everyone to come and check it out.
We would love to see you!!!

Upcoming Events:

Next Webpage Subcommittee: Tues. 8/14/12 at Panera Bread 696 E. Altamonte Drive, Altamonte Springs, FL
32701. 6:30pm - 8:30pm

In Loving Service,
Anne H, Chair


http://www.tcpdf.org

GOASCNA Hospitals and Institutions Report

®

ASC Date: 8/12/2012
Meeting Date: 8/10/2012 4:13 PM

Members Present: 0
Location: 2565 E kaley ave First Cristian Church In the gynasium

Opened the meeting with a moment of silence followed by the Serenity Prayer. The 12 traditions
were read

General Report:

We had 26 voting members with 6 hew members present and we are currrently taking
presentations into 22 facilities

We have a donotion of 8 dollars and 55 cents to make to area from monies left over from
Orlando area Behind The wall book

drive. We are currently discussing the availabilty of Public Relations members to do
orientations for facilities which is a practice

we have moved away from and is recommened In our H and I handbook.
Elections

Always need willing Panel leaders

Concerns or Needs

We are in need of women in our Clearence facilities and in geneal most of our open facilities are
clearence facilities

Upcoming Events
Next H and I meeting is August 21st where a orientation will begin at 6:30
In Loving Service,

Your Name,Chair
Brian H



Event:

Scheduled Date:
Scheduled Time:
Location of Event:

GOASCNA Activities Subcommittee
Event Budget and Final Accounting Report

BBQ Boating Picnic

08/18/12

10-6pm

TBD - Moss Park possibly

Expenses:

Budgeted

Notes:

Actual

Facility Rental

75.00

65.00

Food & Condiments

Drinks

Ice

Utensils/Paper Products/Cups

Printing Costs (flyers, tickets, etc.)

DJ / Entertainment

Decorations

Tickets

coffee

Total Expenses:

& (AR |B|B|a|n a1

& (BB |a|(a|a|n|en ||

Revenue:

$ Each

Projected

# $ Each

Actual

Entry fees (Horse Shoe Comp)

25

$ 5.00

125.00

20.00

Food

50

$ 10.00

500.00

900.00

Drinks

30

$ 1.00

30.00

54.00

7th Tradition

41.00

Bake Sale

30

$ 1.00

30.00

Auction

donations

Misc -

Misc -

Total Revenue:

Total Profit (Loss)

Notes Section:

Projected:

A |R PR |R PR |B BB

©»

Actual:

The fundraising potential for this event is entirely up to the participation and support of the Area.

A |R PR |R PR BB |H

1,075.00

©»

947.00

Don

Terry



GREATER ORLANDO AREA

R.C.M. REPORT
Next ASC
Sun, August 12th~ 1-4pm
6125 La Costa Dr Orlando, FI
Englewood Community Center
Multi- Purpose Room
Next FRSC
Fri Sept. 14th 9:00pm — Sun September 16th 5:00pm
Bay Area

®

Schedule For All R.S.C. Weekends:
Friday:
10pm — 1 1pm —-- Recovery Meeting

Saturday:
7.00am — 8.00am ——- Recovery Meeting (Just For Today)

8.30am — 9.45am ——- Area Support Group Meeting

10.00am — 12.30pm --- Fellowship Development Group — Projects Discussion/Prioritization
10.00am — 2.00pm ---FRCNA & FRSO Board Meetings

12.30pm — 2.00pm —-- Lunch on own - ADMIN MEETING

2.00pm — 4.30pm ---Fellowship Development Group — Work-group Meeting

2.00pm — 4.30pm —-- HRP Meeting

4.30pm — 5.30pm --- Policy & Procedures Support Group Meeting

5:30pm — 8:30pm --- Dinner on own

8.30pm — 9.30pm --- Recovery Meeting (Speaker)
9.30pm — 12.00am —-- Activity/Event TBD

Sunday:

9am — TBD--- Florida Regional Service Conference

*This schedule occurs in January, May, July, September and November. March, in odd years is
reserved for the Florida Service Symposium (Thursday, Friday and Saturday). March, in even years is
reserved for the GSR Assembly (Friday & Saturday).



Treasurer’s REPORT:

RSC Treasurer: Caroline T

Register Balance os of June 30, 2012 $8,268.62
Ending Balance After Prudent Reserves | $268.62 |

Please access full treasurer’s report through orlandona.org by clicking on the link labeled “RSC
minutes.”

FELLOWSHIP DEVELOPMENT REPORT:

Fellowship Development Leader & Co-leader: Joel B. & Gilbert O.
* Discussing ways to make service attractive and have more participation in all areas of service

*  QGetting meetings into privately owned jails.

H&I RESOURCES COORDINATOR REPORT:

H&I Resource Coordinator: Tommy V.

* There are six groups meeting regularly.

* Two of the groups are registered with world.

* Attendance varies from 9 to 46 and there

* Almost 100 Basic Texts have been given out.

*  One facility will be having a one year celebration which has been approved by the warden

IT RESOURCE COORDINATOR REPORT:

Florida Region Technology Resource Coordinator: Jack S.

* The project to telecast the FRCNA Saturday night main speaker into prisons was postponed to
FRCNA 31 due a lack of support.

* Use of the same technology to telecast RSC to the Bahamas Area and Bermuda Area and is still
being evaluated.

PR RESOURCE COORDINATOR REPORT:

PR Resource Coordinator: John B.




* Attended the annual FADAA Conference in Orlando and informed professionals as to what
NA has to offer their clients.(Florida Alcohol and Drug Abuse Association)

RD/AD REPORT:

RD/AD Team: Bob G. — Regional Delegate, Sandv M. — Alternate Delegate, Mark B. — Alternate
Delegate Pro-tem

The RD/AD team gave a power point presentation covering topics ranging from new recovery
literature to workshops planned for 2012 - 2013

HRP LEADER REPORT:

HRP Coordinator: Carlos N.

COMPLETED WORKGROUPS:

* Behind the Walls — “Behind the Walls Guidelines” was submitted for approval by the RSC and
sent back for revision.

*  Predatory Behavior presumably completed by this RSC.

* There are currently 6 active work groups. (staffed)
THE FOLLOWING FRSC POSITIONS ARE OPEN:
4 on the Florida Regional Convention Board — 3 years clean time and business/ convention experience
2 on the Regional Service Office Board — 3 years clean time and business experience

Archivist for the Florida Regional Service Conference — 3 years clean time and archivist
skills/experience

3 Human Resources Panel members for FRSC — 8 years clean time and human resources experience/
interviewing skills

Alternate Secretary for the FRSC — 3 years clean time and secretarial/ recording experience
Alternate Treasurer for the FRSC — 4 years clean time and accounting/ business experience
RSO INC:

RSO BOD: Bob K.

*  Approximately $15,000 in sales from FRCNA. That represents a 25% increase from last year.

* The RSO completed its fiscal year on May 31, 2012 and the CPA’s report will be in the
minutes. (at bottom of report)

* Held our July BOD meeting at FRCNA

* RSO offers to send groups merchandise which they can sell and send back any unsold
merchandise and keep 25% of the sales. With no risk of area funds and no money tied up in



unsold merchandise.

See full report including RSO budget through orlandona.com by clicking on the link titled regional
minutes.

FRC INC.REPORT:

President: Shar Smith------ Vice-President: Jeni Hendrix-Tolbert:

* Gave the Florida Region a check in the amount of $10,000.00 at the last RSC.
* Held regularly scheduled meeting of the board of directors July 14, 2012
*  Checking Account Balance $64,140.52

* FRC, is asking for your help with pre-convention and convention logo and speaker cd’s for
FRCNA 32.

* FRCNA 32 will be held July 4-7, 2013 at the Marriott World Center, 8701 World Center Drive,
Orlando, FL 32821.

Reservations Toll Free: 1-888-789-3090. Reservations Local Phone: 1-506-474-2009
The following is a link to make reservations on line:
https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&eventID=9727613

*Please see full reports and budgets by clicking the link labeled: ”RSC Minutes” on the
GOASCNaA ssite.

NEW PROPOSALS:

Proposal :#1 7-12 Technology Coordinator/Heartland

To replace RSC Business Google Group with Florida Region Website RSC Business Group
Intent: To provide a platform for communicating RSC business between the members of the RSC that are

on roll call. Google Groups no longer provides the ability to upload documents. Google Groups has the

tendency to change or limit features.
Assent 16

Proposal :##3 7-12 Heartland
To add the position of “Behind the Walls Resource Coordinator” to Fellowship Development. This person

would handle Behind the Walls meetings, pen pal, step work etc... This person would be the liaison to
correction facilities personnel and members of NA. Anything except H&I service work.

Intent: Because Behind the Walls is growing so rapidly in the state we need one person to coordinate and
handle the load. Behind the Walls will have a single point of accountability as well as help the suffering
addict.

Tabled to Work Group

Proposal :##4 7-12 Uncoast
Request that WSO respond:
1. An opinion letter from the attorney who advised World Services on the copyright issues be released;



” u

2. World Services more fully explain their reasoning behind “copyright integrity,” “piracy,” and future plans for
enhanced electronic versions of the Basic Text;

3. World Services explain what role, if any, monetary considerations played in making this decision;

4. World Services explain how this decision comports with our Steps and Traditions; and

5. The Basic Text is placed back on-line, if World Services is unwilling or unable to respond to requests.

6. Clarify the WSO response to the original request

Assent 5 assent/reservation 2 Block 3 Stand aside 5

Tabled to Maker

Love Through Service,

Dani V. and Whitney O.

As of today, the cash balances are as follows:

Bank of America Checking $38,937.58
Bank of America Money Market $12,265.17
Deposits on Hand $ 2,624.26

The accounts receivable balance is $34,876.47
The accounts payable balance is $25,097.40



Group / Meeting Reports August 2012

Average number of
Meeting Attending | Newcomers |Type of Meeting Business Meeting |Positions Open Special concerns
. 26.6 14 .
A Train To Somewhere Open, Rotating Thurs before ASC GSR, none
Believing In Miracles 100 3 CW, O, BK, D, BT, WS, WC 1st Monday Alt, GSR none
Changing Through the Steps 15 Step Study Mon. prior to ASC
Circle of Hope 13 4 oD 1st Mon Sec.
Eastside Recovery 40 2 Format Varies Sat. Before ASC none None
: 25 1 .
Eatonville Group Closed Friday Before ASC
85 5 Alt. GSR, Alt. Sec, Alt. Lack of service commitments or people being involved with the Home Group
Friday Night Live OD, Shoot-out, Step Study Friday Before ASC Lit.,Chair People, Coffee Maker [to open and close the meetings
17 8 Alt. GSR, Alt. Sec, Alt. Tres, Lacking support in trusted servants, may need to consider downgrading from
HOW to Live Rotating Wed. prior to ASC Tres Group to a meeting status
Just for Today 14-18 23 OD, CAN, D, NS 2nd Saturday None None
Living In Recovery 16 Book Study 2nd Thursday Alt.GSR
Living the Steps 20 1 oD Wed. prior to ASC Alt.GSR None
Learning to Live 50 8 OD, NS, WC,SPKR,Topic Wed. prior to ASC Alt. Tres, Alt. GSR. Alt. Sec Need more Home Group members
Man To Man 15 5 Closed Sat. Before ASC N/A N/A
Man Up In Recovery 37 2 Suggested Men Only 7/29/12 Alt. Sec, Sec, Alt Tres, Tres None
NA in the APK 20-25 23 Open Book, Basic Text
- 14 1
New Beginnings oD Tues before ASC
R.A.W. Ready and Willing 20 2 Open 1st Thursday Alt.Tres None
Recovery for the Soul 50 10 Varying/Open 1st Tuesday Alt. Sec., Alt. Tres, Alt. Chair Thursday night meet needs support
Recovery on Campus 15 10 oD Wed. prior to ASC None Attendence improving, thanks for the support
Recovery Matters 55 3 Lit Discussion Tues before ASC Alt GSR None
Solo Por Hoy 25 3 Spanish OD 1st Weds of Month  [Alt GSR
) 30 15-20 . A
Stepping Into Freedom Rotating format 1st Tues of Month All Alts. Not enough home group members with time
Still Working On It 100 60 OD, CD,CDLT,Men/Women Friday Before ASC None None
Sunday Skool 56 5 CW,0D, NS, WC, CDLT 1st Sun. of month Alt. Tres, Alt. GSR. Alt. Sec None
The NA Way 62 3 0O, STP, NC, WC 1st Mon. of month Alt. Treas., Alt. Sec Need location to hold meeting on Holiday-Park Place is closed.
10 2 Emergency business meeting held June 19. Name of group or new address
Un Nuevo Amanecer Rotating format 1st Thurs. of month  [Alt. Treas., Alt. Sec, GSR not on meeting list at it's new day which is Tuesday.
GSR, Alt. GSR and more only
United We Stand 7 1 Step, Trad, Lit, JFT Tues before ASC have 2 home group members [Support, doors always "OPEN"




ASC Report
/ Chair

ASC Date: 08/12,/2012

Welcome to all new and returning Greater Orlando Area Members. We're glad you 're here....
Keep coming back we need you!
We have had a very busy month of transitioning and taking care of the business end of the ASC as follows:

e Unity merchandise money / donation (from vendor has been recovered).

e We still have all the shirts and mugs left over that need to be sold.

o We held the “Financial Inventory” (it was not well supported but the work was done).
e We have changed the names on the bank accounts for GOASCNA Inc..

e We have changed the names on the PO Box

e The Vice Chair and I have talked over the dilemma of the lack of an Activity Chair and have come to a
temporary solution, activity by activity. Since the next three activities have been approved by this body,
we then have a task to carry out. (Concept #3, #5) So in doing so we have asked Mike P. to be the AD-
Hoc Chair for the activity called BBQ/Boating Picnic. He has agreed to do so. We have also asked Greg
G. about doing the same for the Fishing Activity. He said he would do that. The Skating activity Ad-Hoc

Chair position is open at this time but if need be we may do the same thing with it.
e We have a more stressing problem currently, the lack of a Treasurer, and Helpline Chair.

(Concept #2) The final responsibility and authority for NA services rests with the NA groups. We can’t

do these the same as an activity. We will need someone to step up and do the work.

We must remember why we are here; we are here to free the groups up from having to do these services
themselves, so they can carry the message in their meetings. Also helping to support the group that is struggling

or just beginning with literature or experience.
We ask:

e What can we do to attract more members to the ASC, to experience the rewards of service?

e Do you feel that your part of town is not having any activities through the AREA, maybe you would like to get

involved in the Activity Subcommittee?
e (Canyou do the job of Treasurer?
e Do you think the Helpline is important? Can’t you help serve there?

Thank you for your continued commitment to the Greater Orlando Area!
In Loving Service,
Terry C., Chair,

Ben L., Vice-Chair



® GOASCNA Agenda

Financial Inventory July 28, 2012

Call to Order (10:00 am)

Moment of silence followed by the Serenity Prayer
Readings: GOASCNA Purpose, 12 Traditions and 12 Concepts
Welcome incoming Admin members

2011-2012 Transition Items

Bank Accounts, Donate Button (signatures, etc.)

PO Box (change name on file)

Public Storage (no action required, already in Terry's name)

Web page (update email addresses)

Contact Information re Englewood Recreation Center (ASC meeting location), (done).
Secretary's GOASCNA Minutes Archive. (discuss)

Literature distribution; new orders and inventory

Treasurer's Final Report:

Summary of Financial Activity
Group Donations

Literature

Activities

Operating Budget

ASC Accomplishments 2011-2012

Implementation of CBDM process and improvements of that process

* Ad-hoc working thru the process as we implemented it.

* Ad-hoc continuing to discuss our Service Structure to fit the model
proposed by WSC.

Unity Convention 30 was held, after not being active as a committee for
years.

Completed the process of becoming a 501c3 only waiting on letter of
determination from IRS at this time.

ASC New Goals for 2012-2013

Finish establishing the CBDM guidelines info GOASCNA policy.
Workout a means of Service Structure that will better serve all the Groups
of the ASC.

Close (2:00 pm)




®

GOASCNA
Financial Inventory
July 29, 2012

Opened 10:10 a.m. Serenity Prayer-GOASCNA purpose-12 Traditions-12
Concepts

Open Floor Discussion- Personal experience and gratitude of and for
service work.

Attendance:
Richard A. — Chaired meeting, Terry C. Dennisse R, Ben L, Mike P, Mary
Ann C, Greg G.

1.) Bank accounts will have signatory change done on 8/3/12.

2.) Storage Unit-no action or name change. Inventory was done 8/10/12
by Terry C and Greg G. Keys have been obtained from former
Activities Chair.

3.)Webpage updates have been completed with new email addresses
for incoming Administrative and SC chairs.

4.)Contact Information @ Englewood Recreation Center has been
completed.

5.) Discussion on GOASCNA minute archives.

6.) Literature Distribution-inventory attached.

7.) Treasurer’s report recap of financial activity by month is attached.

8.) Activity AD-hoc chairs was appointed for the existing approved
activities.

Mike P., - Aug 11-Boating & Picnic
Greg G. — Oct. 27-Fishing Trip
Ben L. — Sept. 18-Skating Trip

Closed at 1:25 p.m. with the Serenity Prayer



GOASCNA TREASURER'S REPORT

RECAP OF ACTIVITY BY MONTH
JUNE 2010 THROUGH JULY 2011

BOOK BALANCE JUNE 2011 PER FORMER TREASURER'S REPORT

$ 3,753.93

Group & Personal

7th Tradition

Total
Disbursements *

Collections Less

Area Dated Literature Orders Donations Activities Deposits | Total Collections Includes FRSC & Expenses Book Balance
NAWS Donations

JULY 2010 $ 42050 $ 3,905.03 $ - $ 4,32553 $ 2,113.42 $ 2,212.11 $ 5,966.04
AUGUST 2010 $ - $ 814.19 $ - $ 814.19 $ 2,914.05 $ (2,099.86) $ 3,866.18
SEPTEMBER 2010 $ 785.89 $ 1,100.86 $ 111.13 $ 1,997.88 $ 2,398.42 $ (400.54) $ 3,465.64
OCTOBER 2010 $ 23581 $ 88391 $ - $ 1,119.72 $ 2,144.04 $ (1,024.32) $ 2,441.32
NOVEMBER 2010 $ 567.41 $ 1,204.48 $ 20.00 $ 1,791.89 $ 1,409.66 $ 382.23 $ 2,823.55
DECEMBER 2010 $ 140.28 $ 322591 $ - $ 3,366.19 $ 1,568.54 $ 1,79765 $ 4,621.20
JANUARY 2011 $ 526.85 $ 1,202.73 $ 1,524.15 $ 3,253.73 % 2,092.14 $ 1,161.59 $ 5,782.79
FEBRUARY 2011 $ 768.77 $ 964.40 $ 1,307.00 $ 3,040.17 $ 2,646.07 $ 39410 $ 6,176.89
MARCH 2011 $ 488.73 $ 3,384.77 $ - $ 3,873.50 $ 3,262.70 $ 610.80 $ 6,787.69
APRIL 2011 $ 396.68 $ 197533 $ - $ 2,372.01 $ 4,061.67 $ (1,689.66) $ 5,098.03
MAY 2011 $ 334.89 $ 592.82 $ - $ 927.71 $ 3,165.24 $ (2,237.53) $ 2,860.50
JUNE 2011 $ 709.46 $ 1,622.50 $ 1,040.00 $ 3,371.96  $ 2,073.94 % 1,298.02  $ 4,158.52
TOTALS $ 5,375.27  $ 20,876.93 $ 4,002.28 $ 30,254.48 % 29,849.89 $ 404.59
BOOK BALANCE JUNE 2011 PER CURRENT TREASURER'S REPORT $ 4,158.52

BOOK BALANCE JUNE 2011 PER FORMER TREASURER'S REPORT $ 3,753.93
Deposits
Literature Purchases $ 5,375.27
Group Donations Received @ ASC $ 17,954.04
PayPal Donations $ 2,990.29
PayPal Fees (deducted automatically) $ (72.40)
Activities $ 4,002.28
Misc Donations Received @ ASC $ 5.00
Total Deposits $ 30,254.48
Withdrawals
Activities $ 1,655.41
Administration $ 6,350.88
H&l $ 3,152.55
Helpline $ 3,498.43
Public Relations $ 2,132.42
Webpage $ 325.00
Policy $ -
Literature $ 5,839.76
FRSC Donations $ 5,171.58
NAWS Donations $ 1,723.86

GOASCNA TREASURER'S REPORT

RECAP OF 12 MONTHS
JUNE 2010 THROUGH JULY 2011

Total Disbursements

BOOK BALANCE JUNE 2011 PER CURRENT TREASURER'S REPORT

$ 29,849.89

S 415852




Literature Inventory as of 6/16/12

English
The Loner #21
For the Parents... #27
Principles & Leadership
Pl & the NA member#15
H & | & the NA member
Disruptive & Violent behavior

10year
llyear
18year
25year
29year
30year
3lyear

Group Starter Kits

English TTL

QTY

37

45

[Yo)

N P P R R NN

PRICE
0.28
0.28
0.28
0.22
0.22
0.22

v nunununn

2.90
2.90
2.90
2.90
2.90
2.90
2.90

v nunmnuv:onm o n

S 34.51

TTL
0.28
10.36
1.40
9.90
1.32
1.98

v nunununvn

5.80
5.80
2.90
2.90
2.90
2.90
5.80

v nnunuvtv:on oo n

S 103.53

$ 157.77

Spanish
Sponshorship book
Group booklet
In times in illnes
Twelve Concepts
The Group IP
The Loner
A Guide to Local Srv
Living the Program
Pl & the NA member#15
H & | & the NA member
Money matters-self support

9 monthsyellow

lyear
2year
10year
11lyear
15year

l6year

17year
18year
19year
20year

Group Starter Kits

Spanish TTL

GRAND TOTAL

Qrty

N B WN W NWERE WS

PRICE
7.40
0.85
0.81
1.85
0.28
0.28
6.40
0.22
0.22
0.22
0.48

R V20 Vol Vo S Vo SV S Vo R V2 S Vo S Vo IR Vo SR Vo 8

w

0.48

2.90
2.90
2.90
2.90
2.90
2.90
2.90
2.90
2.90
2.90

R V2R Vo Vo R Vo SRV O 72 3 Vs S Vo TR Vo S Vo &

$ 34.51

TTL
7.40
1.70

14.58
5.55
2.80
2.80
6.40
1.10
1.76
5.06
2.40

3.36
11.60
8.70
2.90
8.70
5.80
8.70
5.80
8.70
11.60
5.80

69.02

R V2 N Vo SR Vo TR Vs S Vo SRV SR 72 S Vo TR Vo S Vo Sk V0 R V0 S V0 RV V2 R V0 Vo BV R ¥ S Vo S V0 S V0 RV SRV I VSR Vo 8

$ 202.23

$ 360.00






‘® GOASCNA

GROUP REPORT

DATE:

GROUP_NAME:

LOCATION OF MEETING:

TYPE OF MEETING:

AVERAGE ATTENDANCE: NEWCOMERS:

DONATION TO AREA: $ LITERATURE: $

BUSINESS MEETING HELD:

GROUP POSITIONS OPEN:

PROBLEMS OR SITUATIONS:

G.S.R.:

ALTERNATE G.S.R.:







FLORIDA REGIONAL SERVICE OFFICE ORDER FORM

BOOKS

DESCRIPTION ITEM # QUANTITY | PRICE TOTAL
Basic Text, English, hard cover EN-1101 $11.00
Basic Text, English, soft cover EN-1102 $11.00
Basic Text, soft cover pocket-sized version EN-1106 $11.00
Basic Text, Large Print LG-1101 $15.00
Just For Today, soft cover EN-1112 $8.10
Just For Today, soft cover - pocket-sized version EN-1113 $8.40
Sponsorship Book, soft cover EN-1130 $7.40
It Works, hardcover EN-1140 $8.10
It Works, soft cover EN-1143 $7.60
It Works, hardcover - pocket-sized version EN-1144 $8.40
It Works, large print LG-1140 $11.60
NA Step Working Guides EN-1400 $7.70

BOOKLETS Book subtotal ->

DESCRIPTION ITEM # PRICE TOTAL
Twelve Concepts for NA Service EN-1164 $1.85
Introductory Guide to NA EN-1200 $1.80
\White Booklet EN-1500 $0.67
White Booklet for H&!I - no staples EN-1500H&I $0.67
White Booklet, large print LG-1500 $0.67
The Group Booklet EN-1600 $0.85
Behind the Walls EN-1601 $0.85
Behind the Walls for H&I - no staples EN-1601H&I $0.85
In Times of lliness EN-1603 $2.95
NA — A Resource in Your Community EN-1604 $0.35
Information about NA EN-1604A $0.26
The Group IP #2 EN-3102 $0.28
Working Step Four in NA #10 EN-3110 $0.70
By Young Addicts For Young Addicts #13 EN-3113 $0.28
For Those in Treatment # 17 EN-3117 $0.28
The Loner #21 EN-3121 $0.28
For The Parents...Of Young People #27 EN-3127 $0.28
NA Groups and Medication EN-2205 $0.28
Principles and Leadership in NA Service EN-2206 $0.28

PAMPHLETS Booklets Subtotal->

IP DESCRIPTION & NUMBER (#) ITEM # PRICE TOTAL

Who, What, How & Why # 1 EN-3101 $0.22
Another Look # 5 EN-3105 $0.22
Recovery, Relapse # 6 EN-3106 $0.22
Am | an Addict? # 7 EN-3107 $0.22
Just For Today # 8 EN-3108 $0.22
Living the Program # 9 EN-3109 $0.22
Sponsorship # 11 EN-3111 $0.22
Triangle of Self-Obsession #12 EN-3112 $0.22
One Addict’s Experience #14 EN-3114 $0.22
Pl and the NA Member #15 EN-3115 $0.22
For the Newcomer #16 EN-3116 $0.22
Self-Acceptance #19 EN-3119 $0.22
H&I and the NA Member # 20 EN-3120 $0.22
Welcome to NA #22 EN-3122 $0.22
Staying Clean on the Outside #23 EN-3123 $0.22
Money Matters Self -Support in NA #24 EN-3124 $0.48
Accessibility For Those w/Additional Needs #26 EN-3126 $0.22
Funding NA Services #28 EN-3128 $0.32
Introduction To NA Meetings EN-2201 $0.22
Group Business Meetings EN-2202 $0.22
Group Trusted Servants: Roles and Responsibilities EN-2203 $0.22
Disruptive and Violent Behavior EN-2204 $0.22
Social Media & Our Guiding Principles EN-2207 $0.22

ENG. PG.

Pamphlets Subtotal->

PAGE 1 TOTAL :

863-683-8224

4/11/2012



FLORIDA REGIONAL SERVICE OFFICE ORDER FORM

863-683-8224

SERVICE HANDBOOKS AND GUIDES

DESCRIPTION ITEM # QUANTITY PRICE TOTAL
H&I Handbook (with Audio CD) EN-2101 $8.75
H & | Basics EN-2101G $0.55
Public Relations Handbook EN-2102 $8.95
PR Basics EN-2102B $1.60
A Guide to World Service EN-2104 $3.90
Literature Committee Handbook EN-2105 $2.50
Handbook for NA Newsletters EN-2106 $1.90
A Guide to Phoneline Service EN-2107 $3.25
Treasurer's Handbook EN-2109 $1.90
Group Treasurer’'s Workbook EN-2110 $1.90
A Guide to Local Service EN-2111 $6.40
Outreach Resource Information EN-2113 $2.50
Additional Needs Resource Information EN-2114 $2.50
Institutional Group Guide EN-2115 $3.90
Planning Basics EN-2116 $1.85
| HandBook subtotal ->
ACCESSORIES
DESCRIPTION ITEM # QUANTITY PRICE TOTAL
Group Treasurer’'s Record Pad EN-9001 $0.68
Literature Rack (Wire, 8 Pocket) EN-9053 $19.00
Literature Rack (Wire, 16 Pocket) EN-9054 $25.00
Literature Rack (Wire, 20 Pocket) EN-9055 $35.00
NA Wallet Cards — 500 (Overdose/Jail) EN-9060 $6.40
NA Wallet Cards — 500 (Recovery is Possible) EN-9061 $6.40
NA Wallet Cards — 500 (3rd Step) EN-9062 $6.40
NA Wallet Cards — 500 (Serenity Prayer) EN-9063 $6.40
NA Wallet Cards — 100 (Mixed) EN-9064 $2.50
NA Wallet Group Reading Cards - (Bundle of 15) EN-9127 $2.40
7 Poster Set EN-9070 $9.10
“My Gratitude Speaks” Poster EN-9071 $1.30
Serenity Prayer Poster EN-9072 $1.30
Twelve Steps Poster EN-9073 $3.00
Twelve Traditions Poster EN-9074 $3.00
Third Step Prayer Poster EN-9075 $1.30
Just For Today Poster EN-9076 $1.30
Pl Folder ZPR001005 $0.53
Group Reading Cards EN-9130 $4.20
Basic Journal - (Gift Edition Basic Text Design ) EN-9400 $18.90
NA Medallion Journal Black EN-9401 $15.75
NA Medallion Journal Terra Cotta EN-9402 $15.75
"Basic" Mug - dark blue EN-9415 $5.80
Medallion Holder Keychain Gold EN-6090 $12.60
Medallion Holder Keychain Silver EN-6091 $12.60
Medallion Holder Necklace Gold EN-6095 $12.60
Medallion Holder Necklace Silver EN-6096 $12.60
PR Tote Bag ZPRTOTEBAG $2.08

ENG PG. 2

Accessories subtotal ->

PAGE 2 TOTAL:

4/11/2012



FLORIDA REGIONAL SERVICE OFFICE ORDER FORM 863-683-8224

KEY TAGS

DESCRIPTION ITEM # QUANTITY PRICE TOTAL
Welcome — White EN-4100 $0.48
30 Days — Orange EN-4101 $0.48
60 Days — Green EN-4102 $0.48
90 Days — Red EN-4103 $0.48
6 Months — Blue EN-4104 $0.48
9 Months — Yellow EN-4105 $0.48
1 Year — Moonglow EN-4106 $0.48
18 Months — Grey EN-4107 $0.48
Multiple Years — Black EN-4108 $0.48

CHIPS Key Tags subtotal ->

DESCRIPTION ITEM # QUANTITY PRICE TOTAL
Welcome — White EN-4200 $0.32
30 Days — Orange EN-4201 $0.32
60 Days — Green EN-4202 $0.32
90 Days — Red EN-4203 $0.32
6 Months — Blue EN-4204 $0.32
9 Months — Yellow EN-4205 $0.32
1 Year — Moonglow EN-4206 $0.32
18 Months — Grey EN-4207 $0.32
Multiple Years — Black EN-4208 $0.32

MEDALLIONS Chips subtotal ->

DESCRIPTION || YEARS |[ ITEM# QUANTITY || PRICE TOTAL
Fill in year needed example- Bronze (10 year) or => EN-4310 for example
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bronze EN-43 $2.90
Bi-Plate EN-53 $12.36
Bi-Plate EN-53 $12.36
Bi-Plate Discontinue Medallions subtotal ->
Some stock available please call PAGE 3 TOTAL.:

ENG PG. 3 4/11/2012



FLORIDA REGIONAL SERVICE OFFICE ORDER FORM

SPANISH BOOKS AND BOOKLETS

DESCRIPTION ITEM # QUANTITY PRICE TOTAL
Basic Text, soft cover CS-1102 $11.00
Just For Today, soft cover CS-1112 $8.10
Sponsorship Book, soft cover CS-1130 $7.40
It Works, hardcover CS-1140 $8.10
Step Working Guide CS-1400 $7.70
Introductory Guide to NA CS-1200 $1.80
White Booklet CS-1500 $0.67
The Group Booklet CS-1600 $0.85
Behind the Walls CS-1601 $0.85
In Times of lliness CS-1603 $0.81
Working Step Four in NA #10 CS-3110 $0.70
NA — A Resource in Your Community CS-1604 $0.35
Information About NA CS-1604A $0.26
Twelve Concepts for NA Service CS-1164 $1.85
The Group IP #2 CS-3102 $0.28
For Those in Treatment #17 CS-3117 $0.28
The Loner #21 CS-3121 $0.28
Self Support #25 CS-3125 $0.48
A Guide To World Service CS-2104 $3.90
A Guide To Local Service CS-2111 $6.40
SPANISH PAMPHLETS Books subtotal ->
IP DESCRIPTION & NUMBER (#) ITEM # QUANTITY PRICE TOTAL
Who, What, How & Why # 1 CS-3101 $0.22
Another Look # 5 CS-3105 $0.22
Recovery, Relapse # 6 CS-3106 $0.22
Am | an Addict? # 7 CS-3107 $0.22
Just For Today # 8 CS-3108 $0.22
Living the Program # 9 CS-3109 $0.22
Sponsorship #11 CS-3111 $0.22
Triangle of Self-Obsession # 12 CS-3112 $0.22
By Young Addicts For Young Addicts #13 CS-3113 $0.28
One Addict’'s Experience # 14 CS-3114 $0.22
Pl and the NA Menber # 15 CS-3115 $0.22
For the Newcomer #16 CS-3116 $0.22
Self-Acceptance # 19 CS-3119 $0.22
H&I and the NA Member # 20 CS-3120 $0.22
Welcome to NA # 22 CS-3122 $0.22
Staying Clean on the Outside # 23 CS-3123 $0.22
Money Matters Self -Support in NA #24 CS-3124 $0.48
Accessibility For Those W / Additional Needs #26 CS-3126 $0.22
For The Parents...Of Young People #27 CS-3127 $0.28
Funding NA Services #28 CS-3128 $0.32
SPANISH KEY TAGS Pamphlets subtotal ->
DESCRIPTION ITEM # QUANTITY PRICE TOTAL
Welcome — White CS-4100 $0.48
30 Days — Orange CS-4101 $0.48
60 Days — Green CS-4102 $0.48
90 Days — Red CS-4103 $0.48
6 Months — Blue CS-4104 $0.48
9 Months — Yellow CS-4105 $0.48
1 Year — Moonglow CS-4106 $0.48
18 Months — Grey CS-4107 $0.48
Multiple Years — Black CS-4108 $0.48
SPANISH MEDALLIONS Keytags subtotal ->
DESCRIPTION | YEARS ITEM # QUANTITY || PRICE TOTAL
Fill in year needed example- Bronze (10 year) or => EN-4310 for example
Bronze CS-43 $2.90
Bronze CS-43 $2.90
Bronze CS-43 $2.90
Bronze CS-43 $2.90
SPANISH POSTERS & DING CARDS Key Tags subtotal ->
DESCRIPTION ITEM # QUANTITY PRICE TOTAL
6 Poster Set CS-9070 $9.10
“My Gratitude Speaks” Poster CS-9071 $1.30
Serenity Prayer Poster CS-9072 $1.30
Twelve Steps Poster CS-9073 $3.00
Twelve Traditions Poster CS-9074 $3.00
Third Step Prayer Poster CS-9075 $1.30
Just For Today Poster CS-9076 $1.30
Group Reading Cards CS-9130 $4.20

4/11/2012

Posters subtotal ->

PAGE 4 TOTAL:

863-683-8224

SPANISH PAGE 4.



FLORIDA REGIONAL SERVICE OFFICE ORDER FORM

NON DISCOUNTABLE ITEMS SHEET

BOOKS AND CD ROMS

DESCRIPTION ITEM # QUANTITY PRICE* TOTAL
CD ROM - It Works ( not audio ) EN-8910 $19.80
CD ROM - Step Working Guide ( not audio ) EN-8911 $19.80
CD ROM - Just For Today ( not audio ) EN-8912 $19.80
Southern Exposure FL History Book - soft cover HISTORY $5.00
Basic Text, Gift Edition EN-1107 $25.00
Miracles Happen EN-1120 $26.20
Miracles Happen & Audio Cd EN-1121 $10.00
Just For Today, Gift Edition EN-1114 $15.75
It Works, Gift Edition EN-1142 $15.75
Sponsorship Book, Gift Edition EN-1131 $19.00
Starter Kit EN-9020 $6.10
Books/CD ROM subtotal ->
SPECIALTY ITEMS QUANTITY
Leather Flip Photo Album Black $12.00
Leather Zippered CD Holder Brown $12.00
Leather Key Tag Medallion Holder Brown $8.00
Jimmy K Logo Blanket $50.00
Flameless 6" Vanilla Sented (with Jimmy K Logo) $16.00
Flameless 6" Vanilla Sented (with Jimmy K Logo) $12.00
Teddy Bear (with Jimmy K Logo) $15.95
Spinner (with Jimmy K Logo) $30.00
Floral Stained Glass Serenty Prayer $52.50
Basic Text Blue NA T-Shirt (sizes Medium-Large) $12.00
Specitalty Items subtotsl->
VIDEO AND AUDIO TAPE LITERATURE QUANTITY
Just for Today Video tape (special order) EN-8000 $55.10
Basic Text Audio CD Set (4) EN-8811 $9.70
It Works Audio CD EN-8821 $17.90
Step Working Guide - Audio CD's ( 6-cd set) EN-8830 $22.70
NA Audio Archive Sampler on CD EN-8950 $15.75
MEETING LISTS OR FLYERS Video/Tape subtotal ->
DESCRIPTION

Get Your Meeting List or flyers Copied QUANTITY PRICE*
Single Side Black & white 8 1/2 x 11 ( email your meeting list) $0.08
Double Sided Black & white 8 1/2 x 11 ( email your meeting Iist)_|] $0.16
Single Side Full Color 8 1/2 x 11 ( email your meeting list) $0.36
Double Sided Full Color 8 1/2 x 11 ( email your meeting list) $0.72

Meeting List or Flyers subtotal ->

MEDALLIONS

DESCRIPTION [ YEARS |[ ITEM# [[QUANTITY PRICE*

Fill in year needed example- Color (10 year) or => Blue 10 for example
Purple P- $21.30
Purple P- $21.30
Blue B- $21.30
Blue B- $21.30
Burgandy BU- $21.30
Burgandy BU- $21.30
Green G- $21.30
Pink P- $21.30
Pink P- $21.30
Black BL- $21.30
Black BL- $21.30
Subtotal for Medallions ->

PAGE 5 TOTALS :|NON-DISCOUNTABLE TOTAL *

NON DISCOUNTABLE PG. 5

863-683-8224

4/11/2012



*PLEASE NOTE: ALL ORDERS MUST BE PREPAID IN FULL BEFORE SHIPMENT CAN OCCUR,
EXCEPT FOR AREAS WITHIN THE FLORIDA AND SOUTH FLORIDA REGIONS**

**LITERATURE ORDERS RECEIVED WITHIN 3 WEEKS OF AREA WILL BE DELIVERED BY
FOLLOWING AREA. AFTER 3 WEEKS THEY MAY OR MAY NOT BE FILLED IN TIME!***

PAGE TOTALS: PAGE 1 >>> +s
PAGE 2 >>> S
PAGE 3 >>> 3
PAGE 4 SPANISH >>> +$
TOTAL NON-DISCOUNTABLE >>> +$
TOTAL DISCOUNTABLE >>> =$%
DISCOUNTS: 2% 3% 5% 6% 7.50%
$200-399.00 | $400-599.00 | $600-999.00] $1000-2499.00}%$2500.00 and up
>>> QR
HANDLING AND PROCESSING FEE: No Check Fee 3.50%
Handling and processing fees help the RSO offset the costs of handling, O Credit Card
credit card processing and shipping materials such as boxes, etc.
>>> +)$
SUB-TOTAL | () $
*|F YOU ARE TAX EXEMPT YOU MUST PROVIDE A COPY OF TAX EXEMPT CERTIFICATE**
FLORIDA SALES TAX: Enter Total if you owe 6% tax here >>> S
Enter Total if you owe 6.5% tax here >>> 3
Enter Total if you owe 6.75% tax here >>> 3
Enter Total if you owe 7% tax here >>> 9
Enter Total if you owe 7.5% tax here >>> 9
SHIPPING FEE: Shipping fees are based on total weight of products ordered. +)$
The RSO will notify you with shipping fee when the order is filled.
The shipping fee is available immediately when ordering online.
Please visit http://floridarso.org to place your order online.
***A|| prices are subject to change without notice TOTAL =% $0.00
MAIL ORDER TO: The Preferred CreditCard Method is the Secured Online Website
Florida Regional Service Office, Inc. CREDIT CARD: VISA M/C
2222 South Combee Rd Suite #6
Lakeland, FL 33801 CARD #:
Phone: (863) 683-8224  FAX (863) 683-8184 EXPIRATION DATE:
Email Order To: flarso@floridarso.org Online Store: www.floridarso.org

MAKE ALL CHECKS & MONEY ORDERS PAYABLE TO: Florida Regional Service Office

BILL TO: Name: Day Phone:

Street Address
City State Zip Code

SHIP TO: Name: Day Phone:

Street Address

City State Zip Code

Enter Your Group, Area, or Facility Here:

We need you Email :

Did we meet or exceed your expectations? | Yes INO |



http://floridarso.org/
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